Message Handling Report for Wurzel Ltd

Report for period: 20/07/2024 at 8:00 AM to 21/07/2024 at 8:00 AM

Total Messages Handled : 1

3600 Wurzel Message Handling 55003600

The Old Coalyard Phone: 01865655593

Gagingwell

Chipping Norton

OX7 4EF

Date and Time, Zone and Restore Time Event, Actions Taken, Completion Time and Operator

20/07/2024 12:16:35 Message Handling Text KT1KE2 20/07/2024 12:16:49
20/07/2024 12:16:35 Contact Name : paddle

20/07/2024 12:16:35 Contact Addr : residential Rockcliffe House

20/07/2024 12:16:35 Contact Adr2 : Upper Slaughter, CHELTENHAM, GL54 2JW

20/07/2024 12:16:35 Message Handling Text Rockcliffe House

20/07/2024 12:16:35 Contact Phone : 07855 392628

20/07/2024 12:16:35 Call logged by : ona, 192.168.10.144

20/07/2024 12:16:35 the vox phone system not working as all please cal

20/07/2024 12:16:35 | to advise

20/07/2024 12:16:42 Being Handled Message Handling Text - Site Status Unknown AUT
20/07/2024 12:16:42 Action Started K1 Edward Catling (Mobile) AUT
20/07/2024 12:16:42 Action in progress: SMS sent KT1 Edward Catling (Mobile) AUT
20/07/2024 12:16:42 Outcome : Contacted No Response Required KT1 Edward Catling (Mobile) AUT
20/07/2024 12:16:43 Action Started K1 Sam Savin (Mobile) AUT
20/07/2024 12:16:43 Action in progress: SMS sent KT1 Sam Savin (Mobile) AUT
20/07/2024 12:16:44 Outcome : Contacted No Response Required KT1 Sam Savin (Mobile) AUT
20/07/2024 12:16:44 Action Started K1 Justin Parker (Mobile) AUT
20/07/2024 12:16:44 Action in progress: SMS sent KT1 Justin Parker (Mobile) AUT
20/07/2024 12:16:44 Outcome : Contacted No Response Required KT1 Justin Parker (Mobile) AUT
20/07/2024 12:16:44 Action Started K1 Lewis Jones (Mobile) AUT
20/07/2024 12:16:44 Action in progress: SMS sent KT1 Lewis Jones (Mobile) AUT
20/07/2024 12:16:44 Outcome : Contacted No Response Required KT1 Lewis Jones (Mobile) AUT
20/07/2024 12:16:45 Action Started K1 Alex Beeston (Mobile) AUT
20/07/2024 12:16:45 Action in progress: SMS sent KT1 Alex Beeston (Mobile) AUT
20/07/2024 12:16:45 Outcome : Contacted No Response Required KT1 Alex Beeston (Mobile) AUT
20/07/2024 12:16:45 Action Started K1 Nathan Waistell (Mobile) AUT
20/07/2024 12:16:45 Action in progress: SMS sent KT1 Nathan Waistell (Mobile) AUT
20/07/2024 12:16:45 Outcome : Contacted No Response Required KT1 Nathan Waistell (Mobile) AUT
20/07/2024 12:16:45 Action Started K1 Maaliq Okten (Mobile) AUT
20/07/2024 12:16:45 Action in progress: SMS sent KT1 Maaliq Okten (Mobile) AUT
20/07/2024 12:16:45 Outcome : Contacted No Response Required KT1 Maalig Okten (Mobile) AUT
20/07/2024 12:16:45 Released alarm AUT
20/07/2024 12:16:49 Being Handled Message Handling Text - Site Status Unknown AUT
20/07/2024 12:16:49 Action Started K2 AUT
20/07/2024 12:16:49 Action in progress: Email sent KE2 AUT
20/07/2024 12:16:49 Outcome : Contacted No Response Required KE2 AUT
20/07/2024 12:16:49 Alarm closed (Opr) AUT
20/07/2024 18:35:12 Message Handling Text KT1KE2 20/07/2024 18:35:26
20/07/2024 18:35:12 Message Handling Text Green Lane Close

20/07/2024 18:35:12 Contact Name : jerry todd nelson

20/07/2024 18:35:12 Contact Adr2 : ., SHIPSTON-ON-STOUR, CV36 4GY

20/07/2024 18:35:12 Contact Addr : york farm Green Lane Close

20/07/2024 18:35:12 wurzel created two new networks and they keep drop

20/07/2024 18:35:12 ping in and out.

20/07/2024 18:35:12 son - 07536 986 150

20/07/2024 18:35:12 Contact Phone : 07769 910 728

20/07/2024 18:35:12 house -

20/07/2024 18:35:12 Call logged by : TNI, 192.168.10.97

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Information Page, F = Fire, G = Gen Agency

Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Assign Event Cause, L = Link Account
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20/07/2024 18:35:12 01608 682 818

20/07/2024 18:35:20 Being Handled Message Handling Text - Site Status Unknown AUT
20/07/2024 18:35:20 Action Started K1 Edward Catling (Mobile) AUT
20/07/2024 18:35:20 Action in progress: SMS sent KT1 Edward Catling (Mobile) AUT
20/07/2024 18:35:20 Outcome : Contacted No Response Required KT1 Edward Catling (Mobile) AUT
20/07/2024 18:35:21 Action Started K1 Sam Savin (Mobile) AUT
20/07/2024 18:35:21 Action in progress: SMS sent KT1 Sam Savin (Mobile) AUT
20/07/2024 18:35:21 Outcome : Contacted No Response Required KT1 Sam Savin (Mobile) AUT
20/07/2024 18:35:21 Action Started K1 Justin Parker (Mobile) AUT
20/07/2024 18:35:21 Action in progress: SMS sent KT1 Justin Parker (Mobile) AUT
20/07/2024 18:35:21 Outcome : Contacted No Response Required KT1 Justin Parker (Mobile) AUT
20/07/2024 18:35:21 Action Started K1 Lewis Jones (Mobile) AUT
20/07/2024 18:35:21 Action in progress: SMS sent KT1 Lewis Jones (Mobile) AUT
20/07/2024 18:35:21 QOutcome : Contacted No Response Required KT1 Lewis Jones (Mobile) AUT
20/07/2024 18:35:22 Action Started K1 Alex Beeston (Mobile) AUT
20/07/2024 18:35:22 Action in progress: SMS sent KT1 Alex Beeston (Mobile) AUT
20/07/2024 18:35:22 Outcome : Contacted No Response Required KT1 Alex Beeston (Mobile) AUT
20/07/2024 18:35:22 Action Started K1 Nathan Waistell (Mobile) AUT
20/07/2024 18:35:22 Action in progress: SMS sent KT1 Nathan Waistell (Mobile) AUT
20/07/2024 18:35:22 Outcome : Contacted No Response Required KT1 Nathan Waistell (Mobile) AUT
20/07/2024 18:35:22 Action Started K1 Maalig Okten (Mobile) AUT
20/07/2024 18:35:23 Action in progress: SMS sent KT1 Maalig Okten (Mobile) AUT
20/07/2024 18:35:23 Outcome : Contacted No Response Required KT1 Maaliqg Okten (Mobile) AUT
20/07/2024 18:35:23 Released alarm AUT
20/07/2024 18:35:26 Being Handled Message Handling Text - Site Status Unknown AUT
20/07/2024 18:35:26 Action Started K2 AUT
20/07/2024 18:35:26 Action in progress: Email sent KE2 AUT
20/07/2024 18:35:26 Qutcome : Contacted No Response Required KE2 AUT
20/07/2024 18:35:26 Alarm closed (Opr) AUT
20/07/2024 20:45:29 Message Handling Text KT1KE2 20/07/2024 20:45:40
20/07/2024 20:45:29 Contact Name : jerry

20/07/2024 20:45:29 Message Handling Text York Farm

20/07/2024 20:45:29 Contact Addr : . York Farm

20/07/2024 20:45:29 Contact Phone : 07769 910 728

20/07/2024 20:45:29 Contact Adr2 : limington, SHIPSTON-ON-STOUR, CV36 4JY

20/07/2024 20:45:29 NG OUT -

20/07/2024 20:45:29 SON - 07536 986 150

20/07/2024 20:45:29 WURZEL CREATED TWO NEW NETWORKDS THAT KEEPS DROPPI

20/07/2024 20:45:29 HOUSE-01608 682 15

20/07/2024 20:45:29 Call logged by : BOW, 192.168.10.54

20/07/2024 20:45:29

20/07/2024 20:45:34 Being Handled Message Handling Text - Site Status Unknown AUT
20/07/2024 20:45:34 Action Started K1 Edward Catling (Mobile) AUT
20/07/2024 20:45:35 Action in progress: SMS sent KT1 Edward Catling (Mobile) AUT
20/07/2024 20:45:35 Outcome : Contacted No Response Required KT1 Edward Catling (Mobile) AUT
20/07/2024 20:45:35 Action Started K1 Sam Savin (Mobile) AUT
20/07/2024 20:45:35 Action in progress: SMS sent KT1 Sam Savin (Mobile) AUT
20/07/2024 20:45:35 Outcome : Contacted No Response Required KT1 Sam Savin (Mobile) AUT
20/07/2024 20:45:35 Action Started K1 Justin Parker (Mobile) AUT
20/07/2024 20:45:35 Action in progress: SMS sent KT1 Justin Parker (Mobile) AUT
20/07/2024 20:45:35 Outcome : Contacted No Response Required KT1 Justin Parker (Mobile) AUT
20/07/2024 20:45:36 Action Started K1 Lewis Jones (Mobile) AUT
20/07/2024 20:45:36 Action in progress: SMS sent KT1 Lewis Jones (Mobile) AUT
20/07/2024 20:45:36 Outcome : Contacted No Response Required KT1 Lewis Jones (Mobile) AUT
20/07/2024 20:45:36 Action Started K1 Alex Beeston (Mobile) AUT
20/07/2024 20:45:36 Action in progress: SMS sent KT1 Alex Beeston (Mobile) AUT
20/07/2024 20:45:36 Outcome : Contacted No Response Required KT1 Alex Beeston (Mobile) AUT
20/07/2024 20:45:36 Action Started K1 Nathan Waistell (Mobile) AUT
20/07/2024 20:45:36 Action in progress: SMS sent KT1 Nathan Waistell (Mobile) AUT
20/07/2024 20:45:36 Outcome : Contacted No Response Required KT1 Nathan Waistell (Mobile) AUT
20/07/2024 20:45:37 Action Started K1 Maalig Okten (Mobile) AUT
Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Information Page, F = Fire, G = Gen Agency

Legend:

| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Assign Event Cause, L = Link Account
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20/07/2024 20:45:37 Action in progress: SMS sent KT1 Maalig Okten (Mobile) AUT
20/07/2024 20:45:37 Outcome : Contacted No Response Required KT1 Maalig Okten (Mobile) AUT
20/07/2024 20:45:37 Released alarm AUT
20/07/2024 20:45:40 Being Handled Message Handling Text - Site Status Unknown AUT
20/07/2024 20:45:40 Action Started K2 AUT
20/07/2024 20:45:40 Action in progress: Email sent KE2 AUT
20/07/2024 20:45:40 Qutcome : Contacted No Response Required KE2 AUT
20/07/2024 20:45:40 Alarm closed (Opr) AUT
Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Information Page, F = Fire, G = Gen Agency

Legend:

| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Assign Event Cause, L = Link Account



