22 Family Office

24 Stuart House, Cromwell Park

Banbury Road
Chipping Norton
Oxfordshire
OX7 5SR

Daily Activations Report for Wurzel Ltd

Report for period: 02/04/2025 at 6:00 AM to 03/04/2025 at 6:00 AM

41001412
Phone: 07770758640

Date and Time Zone Event Detail Actions Alarm Closed Operator
03/04/2025 05:32:17 Early Open (1) KT1 03/04/2025 05:32:20
03/04/2025 05:32:17 Early Open (1) T:1 A:1 Ref:2 Remote

03/04/2025 05:32:19 Being Handled Early Open (l) - Site Disarmed AUT
03/04/2025 05:32:19 Action Started - K1 Security Team (Mobile) AUT
03/04/2025 05:32:19 Action in progress: SMS sent - KT1 Security Team (Mobile) AUT
03/04/2025 05:32:19 Outcome : Contacted No Response Required - KT1 Security Team (Mobile) AUT
03/04/2025 05:32:19 Action Started - K1 Giles Cook (Mobile) AUT
03/04/2025 05:32:19 Action in progress: SMS sent - KT1 Giles Cook (Mobile) AUT
03/04/2025 05:32:19 Outcome : Contacted No Response Required - KT1 Giles Cook (Mobile) AUT
03/04/2025 05:32:20 Action Started - K1 Oliver Laurence (Mobile) AUT
03/04/2025 05:32:20 Action in progress: SMS sent - KT1 Oliver Laurence (Mobile) AUT
03/04/2025 05:32:20 Outcome : Contacted No Response Required - KT1 Oliver Laurence (Mobile) AUT
03/04/2025 05:32:20 Alarm closed (Opr) AUT
44 Group Offices 41001416

2 Ironmonger Mews
Barnes

Phone: 07770758640

London

City of London

SW13 0DD

Date and Time Zone Event Detail Actions Alarm Closed Operator
02/04/2025 12:27:23 IP LAN/WAN Comms Fail

02/04/2025 12:27:23 IP LAN/WAN Comms Fail T:1 A:1 Ethernet Path

02/04/2025 12:30:42 IP LAN/WAN Comms Restore

02/04/2025 12:32:57 IP LAN/WAN Comms Restore

Grey Wolfe 41001418

71 White Hart Lane Phone: 07770758640

London

Greater London

SW13 OPP

Date and Time Zone Event Detail Actions Alarm Closed Operator
02/04/2025 12:27:28 IP LAN/WAN Comms Fail

02/04/2025 12:27:28 IP LAN/WAN Comms Fail T:1 A:1 Wifi Path

02/04/2025 12:30:36 IP LAN/WAN Comms Restore

ET Payroll 41001746

Kavanagh House Phone: 07770758640

Newport

Gwent

NP44 3FD

Date and Time Zone Event Detail Actions Alarm Closed Operator
02/04/2025 12:27:27 IP LAN/WAN Comms Fail KT1 02/04/2025 12:37:52
02/04/2025 12:27:27 IP LAN/WAN Comms Fail T:1 A:1 Wifi Path

02/04/2025 12:37:50 Being Handled IP LAN/WAN Comms Fail - Site Disarmed AUT
02/04/2025 12:37:50 Action Started - K1 Jonathan Bell (Mobile) AUT
02/04/2025 12:37:50 Action in progress: SMS sent - KT1 Jonathan Bell (Mobile) AUT

Actions
Legend:

P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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02/04/2025 12:37:50 Outcome : Contacted No Response Required - KT1 Jonathan Bell (Mobile) AUT
02/04/2025 12:37:51 Action Started - K1 Richard Maguire (Mobile) AUT
02/04/2025 12:37:51 Action in progress: SMS sent - KT1 Richard Maguire (Mobile) AUT
02/04/2025 12:37:51 Outcome : Contacted No Response Required - KT1 Richard Maguire (Mobile) AUT
02/04/2025 12:37:51 Action Started - K1 Oliver Lawrence (Mobile) AUT
02/04/2025 12:37:52 Action in progress: SMS sent - KT1 Oliver Lawrence (Mobile) AUT
02/04/2025 12:37:52 Outcome : Contacted No Response Required - KT1 Oliver Lawrence (Mobile) AUT
02/04/2025 12:37:52 Alarm closed (Opr) AUT
Worths Garage 41001951
Worths Garage Phone: 01608677322
Oxford Road, Enstone
Chipping Norton
Oxfordshire
OX7 4LQ
Date and Time Zone Event Detail Actions Alarm Closed Operator
02/04/2025 12:27:31 IP LAN/WAN Comms Fail KT1 02/04/2025 12:38:11
02/04/2025 12:27:31 IP LAN/WAN Comms Fail T:1 A:1 Ethernet Path
02/04/2025 12:38:10 Being Handled IP LAN/WAN Comms Fail - Site Disarmed AUT
02/04/2025 12:38:10 Action Started - K1 Laura Worth (Mobile) AUT
02/04/2025 12:38:10 Action in progress: SMS sent - KT1 Laura Worth (Mobile) AUT
02/04/2025 12:38:10 Outcome : Contacted No Response Required - KT1 Laura Worth (Mobile) AUT
02/04/2025 12:38:11 Action Started - K1 Charlie Carter (Mobile) AUT
02/04/2025 12:38:11 Action in progress: SMS sent - KT1 Charlie Carter (Mobile) AUT
02/04/2025 12:38:11 Outcome : Contacted No Response Required - KT1 Charlie Carter (Mobile) AUT
02/04/2025 12:38:11 Alarm closed (Opr) AUT
02/04/2025 12:37:51 Central Polling Lost NO1KT1 02/04/2025 14:47:14
02/04/2025 12:37:51 Central Polling Lost T:1 A:1 Ethernet Path
02/04/2025 12:41:18 Being Handled Central Polling Lost - Site Disarmed AC
02/04/2025 12:41:24 Alarm suspended until 13:11 on 02 April 2025 AC
02/04/2025 12:41:24 Released alarm AC
02/04/2025 13:19:35 Being Handled Central Polling Lost - Site Disarmed AC
02/04/2025 13:19:39 Alarm suspended until 14:19 on 02 April 2025 AC
02/04/2025 13:19:39 Released alarm AC
02/04/2025 14:46:59 Being Handled Central Polling Lost - Site Disarmed OE
02/04/2025 14:47:02 Action Started - N1 (Information Page) OE
02/04/2025 14:47:04 Action in progress: Action Completed - NO1 (Information Page) OE
02/04/2025 14:47:04 Outcome : Completed - NO1 (Information Page) OE
02/04/2025 14:47:05 Action Started - K1 Laura Worth (Mobile) OE
02/04/2025 14:47:05 Action in progress: SMS sent - KT1 Laura Worth (Mobile) AUT
02/04/2025 14:47:06 Outcome : Contacted No Response Required - KT1 Laura Worth (Mobile) AUT
02/04/2025 14:47:07 Action Started - K1 Charlie Carter (Mobile) OE
02/04/2025 14:47:07 Action in progress: SMS sent - KT1 Charlie Carter (Mobile) AUT
02/04/2025 14:47:08 Outcome : Contacted No Response Required - KT1 Charlie Carter (Mobile) AUT
02/04/2025 14:47:14 TS - TEXT SENT KEYHOLDERS NOT AVAILABLE OE
02/04/2025 14:47:14 Operator closed (Opr) OE

Signals received during alarm handling

02/04/2025 12:37:51 Central Polling Lost T:1 A:1 Ethernet Path

02/04/2025 12:37:51 Central Polling Lost T:1 A:1 Ethernet Path
6 Morton Way, Halstead 41002318
6 Morton Way Phone: 07770758640
Halstead
Essex
CO9 2BH
Date and Time Zone Event Detail Actions Alarm Closed Operator
02/04/2025 08:31:06 IP LAN/WAN Comms Fail KT1 02/04/2025 08:41:08
02/04/2025 08:31:06 IP LAN/WAN Comms Fail T:1 A:1 Wifi Path

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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02/04/2025 08:41:07
02/04/2025 08:41:07
02/04/2025 08:41:07
02/04/2025 08:41:07
02/04/2025 08:41:08

02/04/2025 08:48:27

02/04/2025 09:01:30
02/04/2025 09:01:30

02/04/2025 09:05:29

02/04/2025 09:08:18
02/04/2025 09:08:18
02/04/2025 09:18:18
02/04/2025 09:18:18
02/04/2025 09:18:18
02/04/2025 09:18:18
02/04/2025 09:18:18

02/04/2025 09:40:47
02/04/2025 12:28:07
02/04/2025 12:30:20
02/04/2025 12:30:20
02/04/2025 12:32:37
02/04/2025 12:32:37

02/04/2025 12:34:07
02/04/2025 12:34:07

02/04/2025 12:34:53

02/04/2025 12:37:58
02/04/2025 12:37:58

Being Handled IP LAN/WAN Comms Fail - Site Disarmed

Action Started - K1 Security Team (Mobile)

Action in progress: SMS sent - KT1 Security Team (Mobile)

Outcome : Contacted No Response Required - KT1 Security Team (Mobile)
Alarm closed (Opr)

IP LAN/WAN Comms Restore

IP LAN/WAN Comms Fail
IP LAN/WAN Comms Fail T:1 A:1 Wifi Path

IP LAN/WAN Comms Restore

IP LAN/WAN Comms Fail KT1
IP LAN/WAN Comms Fail T:1 A:1 Wifi Path
Being Handled IP LAN/WAN Comms Fail - Site Disarmed
Action Started - K1 Security Team (Mobile)
Action in progress: SMS sent - KT1 Security Team (Mobile)
Outcome : Contacted No Response Required - KT1 Security Team (Mobile)
Alarm closed (Opr)

IP LAN/WAN Comms Restore
GPRS Fail

IP LAN/WAN Comms Restore
Central Polling Restore
GPRS Restore

GPRS Restore

IP LAN/WAN Comms Fail
IP LAN/WAN Comms Fail T:1 A:1 Wifi Path

IP LAN/WAN Comms Restore

Central Polling Lost
Central Polling Lost T:1 A:1 Gsm Path

AUT
AUT
AUT
AUT
AUT

02/04/2025 09:18:18

AUT
AUT
AUT
AUT
AUT

02/04/2025 13:21:07

02/04/2025 12:43:22 Being Handled Central Polling Lost - Site Disarmed AC
02/04/2025 12:43:27 Alarm suspended until 13:13 on 02 April 2025 AC
02/04/2025 12:43:27 Released alarm AC
02/04/2025 13:21:07 O - CSL OUTAGE ZT
02/04/2025 13:21:07 Operator closed (Opr) ZT
Signals received during alarm handling
02/04/2025 12:37:58 Central Polling Lost T:1 A:1 Gsm Path
02/04/2025 12:37:58 Central Polling Lost T:1 A:1 Gsm Path
03/04/2025 00:08:18 IP LAN/WAN Comms Fail
03/04/2025 00:08:18 IP LAN/WAN Comms Fail T:1 A:1 Wifi Path
03/04/2025 00:09:58 IP LAN/WAN Comms Restore
Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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