The Tew Centre
Ledwell Road
Chipping Norton
Oxfordshire
OX7 4AF
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Actions
Legend:

Daily Activations Report for Wurzel Ltd

Report for period: 14/09/2026 at 6:00 AM to 15/09/2026 at 6:00 AM

01182597

User Ref: The Tew Cent

Zone Event Detail Actions
Close Overdue (1) KT1

Close Overdue () A:1
Being Handled Close Overdue (1) - Site Disarmed
Action Started - K1 Dave Freeman (Mobile)
Action in progress: SMS sent - KT1 Dave Freeman (Mobile)
Outcome : Contacted No Response Required - KT1 Dave Freeman (Mobile)
Action Started - K1 Paul Catling (Mobile)
Action in progress: SMS sent - KT1 Paul Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Paul Catling (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Sam Catling (Mobile)
Action in progress: SMS sent - KT1 Sam Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Catling (Mobile)
Alarm closed (Opr)

Close Overdue (l) KT1
Close Overdue (1) A:1
Being Handled Close Overdue (1) - Site Disarmed
Action Started - K1 Dave Freeman (Mobile)
Action in progress: SMS sent - KT1 Dave Freeman (Mobile)
Outcome : Contacted No Response Required - KT1 Dave Freeman (Mobile)
Action Started - K1 Paul Catling (Mobile)
Action in progress: SMS sent - KT1 Paul Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Paul Catling (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Sam Catling (Mobile)
Action in progress: SMS sent - KT1 Sam Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Catling (Mobile)
Alarm closed (Opr)

Close Overdue (1) KT1
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account

Page 1 0of 5



14/09/2026 23:10:11
14/09/2026 23:10:12
14/09/2026 23:10:12
14/09/2026 23:10:12
14/09/2026 23:10:12
14/09/2026 23:10:13
14/09/2026 23:10:13
14/09/2026 23:10:13
14/09/2026 23:10:14
14/09/2026 23:10:14
14/09/2026 23:10:14
14/09/2026 23:10:14
14/09/2026 23:10:15
14/09/2026 23:10:15
14/09/2026 23:10:15
14/09/2026 23:10:16
14/09/2026 23:10:16
14/09/2026 23:10:16
14/09/2026 23:10:16
14/09/2026 23:10:16
14/09/2026 23:10:17

14/09/2026 23:40:20
14/09/2026 23:40:20
14/09/2026 23:40:20
14/09/2026 23:40:20
14/09/2026 23:40:21
14/09/2026 23:40:21
14/09/2026 23:40:22
14/09/2026 23:40:22
14/09/2026 23:40:22
14/09/2026 23:40:22
14/09/2026 23:40:23
14/09/2026 23:40:23
14/09/2026 23:40:23
14/09/2026 23:40:24
14/09/2026 23:40:24
14/09/2026 23:40:24
14/09/2026 23:40:25
14/09/2026 23:40:25
14/09/2026 23:40:25
14/09/2026 23:40:26
14/09/2026 23:40:26
14/09/2026 23:40:26

15/09/2026 00:10:30
15/09/2026 00:10:30
15/09/2026 00:10:33
15/09/2026 00:10:33
15/09/2026 00:10:34
15/09/2026 00:10:34
15/09/2026 00:10:34
15/09/2026 00:10:35
15/09/2026 00:10:35
15/09/2026 00:10:35
15/09/2026 00:10:35
15/09/2026 00:10:35

Actions
Legend:

Close Overdue (1) A:1

Being Handled Close Overdue (I) - Site Disarmed

Action Started - K1 Dave Freeman (Mobile)

Action in progress: SMS sent - KT1 Dave Freeman (Mobile)

Outcome : Contacted No Response Required - KT1 Dave Freeman (Mobile)
Action Started - K1 Paul Catling (Mobile)

Action in progress: SMS sent - KT1 Paul Catling (Mobile)

Outcome : Contacted No Response Required - KT1 Paul Catling (Mobile)
Action Started - K1 Sam Savin (Mobile)

Action in progress: SMS sent - KT1 Sam Savin (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)

Action in progress: SMS sent - KT1 Sam Savin (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Justin Parker (Mobile)

Action in progress: SMS sent - KT1 Justin Parker (Mobile)

Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Sam Catling (Mobile)

Action in progress: SMS sent - KT1 Sam Catling (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Catling (Mobile)
Alarm closed (Opr)

Close Overdue (1) KT1
Close Overdue () A:1
Being Handled Close Overdue (1) - Site Disarmed
Action Started - K1 Dave Freeman (Mobile)
Action in progress: SMS sent - KT1 Dave Freeman (Mobile)
Outcome : Contacted No Response Required - KT1 Dave Freeman (Mobile)
Action Started - K1 Paul Catling (Mobile)
Action in progress: SMS sent - KT1 Paul Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Paul Catling (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Sam Catling (Mobile)
Action in progress: SMS sent - KT1 Sam Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Catling (Mobile)
Alarm closed (Opr)

Close Overdue (l) KT1
Close Overdue (1) A:1
Being Handled Close Overdue (I) - Site Disarmed
Action Started - K1 Dave Freeman (Mobile)
Action in progress: SMS sent - KT1 Dave Freeman (Mobile)
Outcome : Contacted No Response Required - KT1 Dave Freeman (Mobile)
Action Started - K1 Paul Catling (Mobile)
Action in progress: SMS sent - KT1 Paul Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Paul Catling (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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15/09/2026 00:10:36 Action Started - K1 Sam Savin (Mobile) ON1
15/09/2026 00:10:36 Action in progress: SMS sent - KT1 Sam Savin (Mobile) ON1
15/09/2026 00:10:36 Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile) ON1
15/09/2026 00:10:36 Action Started - K1 Justin Parker (Mobile) ONA1
15/09/2026 00:10:37 Action in progress: SMS sent - KT1 Justin Parker (Mobile) ON1
15/09/2026 00:10:37 Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile) ON1
15/09/2026 00:10:37 Action Started - K1 Sam Catling (Mobile) ON1
15/09/2026 00:10:38 Action in progress: SMS sent - KT1 Sam Catling (Mobile) ON1
15/09/2026 00:10:38 Outcome : Contacted No Response Required - KT1 Sam Catling (Mobile) ON1
15/09/2026 00:10:38 Alarm closed (Opr) ONA1
Little Grange Mickleton Grounds 02001138
Long Marston Phone: 07973453689
Stratford Upon Avon
CV37 8AG
Date and Time Zone Event Detail Actions Alarm Closed Operator
14/09/2026 19:09:56 46 Mains Failure Fault
14/09/2026 19:09:56 Mains Failure Fault T:1 A:1 Z:46 Expander Cinema - Cinema room - House
14/09/2026 19:09:59 50 Mains Failure Fault
14/09/2026 19:09:59 Mains Failure Fault T:1 A:1 Z:50 Stable Expander - Stable 1 - Stable 1
Worths Garage 41001951
Worths Garage Phone: 01608677322
Oxford Road, Enstone
Chipping Norton
Oxfordshire
OX7 4LQ
Date and Time Zone Event Detail Actions Alarm Closed Operator
15/09/2026 05:47:52 2 Intruder Alarm (CbO)
15/09/2026 05:47:52 Intruder Alarm (CbO) T:1 A:1 Z:2 Shop Back PIR
Restore Time: 15/09/2026 05:47:58
WARNING: With regard to the False Alarm Management Procedure (described in Paragraph 8 of
BS 8473:2006) the above site registered 9 alarms within a 30-day rolling period.
The Old School House Heythrop 88017612
The Old School House
Heythrop
Chipping Norton
OX7 5TN
Date and Time Zone Event Detail Actions Alarm Closed Operator
15/09/2026 01:05:58 4 VSS Picture received NO3KT1 15/09/2026 01:14:15
15/09/2026 01:05:58 VSS Picture received T:1 A:VSS Transmitter(1) C:4 FRONT DOOR 2026-09-15,01:05:55 LEE
Alarm Probability Score: 88
15/09/2026 01:12:33 Being Handled VSS Picture received - Site Armed LEE
15/09/2026 01:12:39 Operator reviewed message (01:05:58 15-09) Duration: 4 Seconds LEE
15/09/2026 01:12:39 Action Started - N3 (Information Page) LEE
15/09/2026 01:12:43 Operator reviewed message (01:06:00 15-09) Duration: 4 Seconds LEE
15/09/2026 01:12:47 Action in progress: Action Completed - NO3 (Information Page) LEE
15/09/2026 01:12:47 Outcome : Completed - NO3 (Information Page) LEE
15/09/2026 01:12:59 C:4 FRONT DOOR
15/09/2026 01:13:12 Action Started - K1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:12 L:1 Audio Warning Live audio sent
15/09/2026 01:13:36 C:1 DRIVEWAY
15/09/2026 01:13:40 C:2 BACK DOOR
15/09/2026 01:13:42 C:3 PATIO
15/09/2026 01:13:44 C:4 FRONT DOOR
Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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15/09/2026 01:13:45 C:5 POOL AREA
15/09/2026 01:13:47 C:6 COURTYARD
15/09/2026 01:13:51 Action in progress: Ans machine. No message left - KO1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:51 Outcome : Attempted - KO1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:56 Action Started - K1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:57 Action in progress: SMS sent - KT1 Ed Rigg (Mobile) 0D1
15/09/2026 01:13:57 Outcome : Contacted No Response Required - KT1 Ed Rigg (Mobile) 0D1
15/09/2026 01:14:08 C:7 FLAT ROOF
15/09/2026 01:14:14 False alarm cancelled (Opr) LEE
15/09/2026 01:14:14 Cause Added - 7 - No Response - Text/Email Sent Where Possible (214) LEE
15/09/2026 01:14:15 Alarm closed (Opr) LEE
15/09/2026 01:06:00 4 Line Crossed NO3 15/09/2026 01:14:15
15/09/2026 01:06:00 Line Crossed T:1 A:VSS Transmitter(1) C:4 FRONT DOOR 2026-09-15,01:05:55 Alarm LEE
Probability Score: 93
15/09/2026 01:12:42 Being Handled Line Crossed - Site Armed LEE
15/09/2026 01:12:47 Action in progress: Action Completed - NO3 (Information Page) LEE
15/09/2026 01:12:47 Outcome : Completed - NO3 (Information Page) LEE
15/09/2026 01:13:12 Action Started - K1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:12 Action Started - K1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:51 Action in progress: Ans machine. No message left - KO1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:51 Outcome : Attempted - KO1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:51 Action in progress: Ans machine. No message left - KT1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:52 Outcome : Attempted - KT1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:56 Action Started - K1 Ed Rigg (Mobile) LEE
15/09/2026 01:13:56 Action Started - K1 Ed Rigg (Mobile) LEE
15/09/2026 01:14:14 False alarm cancelled (Opr) LEE
15/09/2026 01:14:15 Cause Added - 7 - No Response - Text/Email Sent Where Possible (214) LEE
15/09/2026 01:14:15 Alarm closed (Opr) LEE
Compton Wynyates Estate 88020722
Compton Wynyates Phone: 01295680229
Warwick
CVv35 0UD
Date and Time Zone Event Detail Actions Alarm Closed Operator
14/09/2026 07:00:26 Open cc3 14/09/2026 07:00:44
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Actions
Legend:

Open A:VSS Transmitter(1)

Being Handled Open - Site Disarmed

Action Started - C3 (Command)

Action in progress: Reverse command succeeded - CC3 (Command)
Outcome : Reverse Channel Command action completed - CC3 (Command)
Alarm closed (Opr)

Close CC2
Close A:VSS Transmitter(1)
Being Handled Close - Site Armed
Action Started - C2 (Command)
Action in progress: Reverse command succeeded - CC2 (Command)
Outcome : Reverse Channel Command action completed - CC2 (Command)
Alarm closed (Opr)

3 Person Detected NO3

Person Detected T:1 A:VSS Transmitter(1) C:3 Car Park Video download failed

Being Handled Person Detected - Site Armed

Action Started - N3 (Information Page)

Action in progress: Action Completed - NO3 (Information Page)
Outcome : Completed - NO3 (Information Page)

Alarm Incidents Report for Wurzel Ltd for printed on 15/09/2026
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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15/09/2026 04:11:35 False alarm cancelled (Opr) OE

15/09/2026 04:11:35 Cause Added - 1 - No Activity Witnessed, Escalation not required (203) OE
15/09/2026 04:11:36 Alarm closed (Opr) OE
15/09/2026 04:11:36 C:3 Car Park

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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