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CCTV Report for 88021056 - Black Knap House

Camera Activity Report For Transmitter 1

Total Alarm

Events

No Comment 14

Total 14

 109

Total Alarms and 

Triggered Signals 

 9 Active 

Cameras

Actioned 

Alarm

Handled 

Alarm

Signal 

Only

Total

Camera 11 3 1 22 26

Camera 12 0 0 7 7

Camera 15 9 1 35 45

Camera 20 0 0 2 2

Camera 21 0 0 6 6

Camera 25 0 0 8 8

Camera 26 0 0 6 6

Camera 27 0 0 8 8

Camera 29 0 0 1 1

Total 12 2 95 109

0

2

4

6

8

10

NC

Camera 11
Camera 12
Camera 15
Camera 20
Camera 21
Camera 25
Camera 26
Camera 27
Camera 29

Summary by Camera and Comment



No Comment 100.00%

Total: 100.00%

Total Alarms by Comment
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General Comments
Good image quality on both day and night images.

Slightly darker in areas, may cause issues viewing out of hours activity

No outstanding faults to report.

Customer Contact Activity

Number of Telephone Contact Attempts Logged: 6

Arm /Disarm Schedules

Area 1: VSS Transmitter

Schedule No.1: Open / Close  (Type: Schedules)

Mon Tue Wed Thu Fri Sat Sun

00:00 00:0000:0000:0000:0000:0000:00Close

06:00 06:0006:0006:0006:0006:0006:00Open

Key-Holding Information

support@emcs.co.uk support@emcs.co.uk

FAST fast@emcs.co.uk

Karl Devine karl.m.devine@gmail.com

 1 mobile 07715050976

Installer support@wurzel.co.uk

cherie.oconnor@emcs.co.uk cherie.oconnor@emcs.co.uk

chris.walker@emcs.co.uk chris.walker@emcs.co.uk

Rachael Devine
 1 mobile 07715050976

Adam Fekete (Gardener)
 1 mobile 07873510930

Contact Details for Installer: Wurzel Ltd

CONTACT PHONE TYPE PHONE No. EMAIL

Phone: 01865 655 393

Email: support@wurzel.co.uk

accounts@wurzel.co.ukWU0001 - Wurzel Ltd

88021056 Black Knap House

CAMERA IMAGES



Day

Tx 1: Camera: 1 Front Gate PTZ

Night

Day

Tx 1: Camera: 11 House Front

Night

Day

Tx 1: Camera: 12 House Up Drive

Night

Day

Tx 1: Camera: 13 House Greenhouse

Night



Day

Tx 1: Camera: 14 House Rear Left

Night

Day

Tx 1: Camera: 15 House Rear Pool Side

Night

Day

Tx 1: Camera: 20 Thermal Front Left Wall

Night

Day

Tx 1: Camera: 21 Thermal Back Drive to Gate

Night



Day

Tx 1: Camera: 22 Thermal Back Drive to Rear

Night

Day

Tx 1: Camera: 23 W Corner - Facing N

Night

Day

Tx 1: Camera: 24 Thermal Bottom Wall

Night

Day

Tx 1: Camera: 25 Thermal - Compost Drive 2 

Veggie Night



Day

Tx 1: Camera: 26 Thermal - Compost Drive 2 Gate

Night

Day

Tx 1: Camera: 27 Thermal - Compost Gate

Night

Day

Tx 1: Camera: 28 Thermal - Garages

Night

Day

Tx 1: Camera: 29 Thermal - New Garages

Night



Information Page
88021056 - Black Knap House
Alarm Response Plan

If a person is seen on site, issue an audio warning and call site/keyholders immediately.

Advise the keyholder they will need to call 999 for a police response themselves as no URN present.

Authorised Vehicle List

KN74 XSK - Audi S6, Black

DF23 URB - Mercedes GLA Class, Grey

BJ61 XFE - Lexus CT, Blue

Site Open / Close Times

no set/ unset times

Faults

For CCTV Connection Failures/Event Comms Fails, dial into the site to check connectivity.

If we are able to connect then close alarm down and take no other action

If you are unable to connect please call site/keyholders

Video loss/Tamper/lighting faults etc, are set to email only unless otherwise requested


