
Daily Activations Report for Wurzel Ltd

Report for period: 18/06/2026 at 6:00 AM to 19/06/2026 at 6:00 AM

Worths Garage 41001951

Worths Garage Phone: 01608677322
Oxford Road, Enstone
Chipping Norton
Oxfordshire

OX7 4LQ

Date and Time Zone Event Detail Actions Alarm Closed Operator

18/06/2026  20:57:36 KT1 18/06/2026  20:59:39Mains Failure Fault  

Mains Failure Fault T:1 A:118/06/2026  20:57:36

Being Handled Mains Failure Fault - Site Disarmed AUT18/06/2026  20:59:37

Action Started - K1  Laura Worth (Mobile) AUT18/06/2026  20:59:37

Action in progress: SMS sent - KT1  Laura Worth (Mobile) AUT18/06/2026  20:59:38

Outcome : Contacted No Response Required - KT1  Laura Worth (Mobile) AUT18/06/2026  20:59:38

Action Started - K1  Charlie Carter (Mobile) AUT18/06/2026  20:59:38

Action in progress: SMS sent - KT1  Charlie Carter (Mobile) AUT18/06/2026  20:59:38

Outcome : Contacted No Response Required - KT1  Charlie Carter (Mobile) AUT18/06/2026  20:59:38

Alarm closed (Opr) AUT18/06/2026  20:59:39

18/06/2026  22:11:31 Mains Failure Fault  

Mains Failure Fault T:1 A:118/06/2026  22:11:31

18/06/2026  22:35:14 KT1 18/06/2026  22:37:16IP LAN/WAN Comms Fail  

IP LAN/WAN Comms Fail T:1 A:1 Ethernet Path18/06/2026  22:35:14

Being Handled IP LAN/WAN Comms Fail - Site Disarmed AUT18/06/2026  22:37:15

Action Started - K1  Laura Worth (Mobile) AUT18/06/2026  22:37:15

Action in progress: SMS sent - KT1  Laura Worth (Mobile) AUT18/06/2026  22:37:15

Outcome : Contacted No Response Required - KT1  Laura Worth (Mobile) AUT18/06/2026  22:37:15

Action Started - K1  Charlie Carter (Mobile) AUT18/06/2026  22:37:15

Action in progress: SMS sent - KT1  Charlie Carter (Mobile) AUT18/06/2026  22:37:16

Outcome : Contacted No Response Required - KT1  Charlie Carter (Mobile) AUT18/06/2026  22:37:16

Alarm closed (Opr) AUT18/06/2026  22:37:16

19/06/2026  00:22:38 IP LAN/WAN Comms Restore  

3600 Wurzel Message Handling 55003600

The Old Coalyard Phone: 01865655593
Gagingwell
Chipping Norton

OX7 4EF

Date and Time Zone Event Detail Actions Alarm Closed Operator

18/06/2026  08:01:45  16 KT1KE2 18/06/2026  08:02:04Message Handling Text  

Message Handling Text Green End Farmhouse",18/06/2026  08:01:45

Contact Name: Oliver Corbett,18/06/2026  08:01:45

Contact Addr: , Green End Farmhouse,18/06/2026  08:01:45

Contact Addr2: Green End, Chadlington, CHIPPING NORTON, OX7 3FD,18/06/2026  08:01:45

Contact Phone: 07779 125 957,18/06/2026  08:01:45

Message Content: Complete internet failure. Looking to get the issue fixed within the hour 

as he has some important conference calls to attend. ,

18/06/2026  08:01:45

Initials: LGD,18/06/2026  08:01:45

IP Address: 172.18.0.518/06/2026  08:01:45

Being Handled Message Handling Text - Site Status Unknown AUT18/06/2026  08:01:51

Action Started - K1  Sam Savin (Mobile) AUT18/06/2026  08:01:51

Action in progress: SMS sent - KT1  Sam Savin (Mobile) AUT18/06/2026  08:01:51

Outcome : Contacted No Response Required - KT1  Sam Savin (Mobile) AUT18/06/2026  08:01:51

Action Started - K1  Sam Savin (Mobile) AUT18/06/2026  08:01:52

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Action in progress: SMS sent - KT1  Sam Savin (Mobile) AUT18/06/2026  08:01:53

Outcome : Contacted No Response Required - KT1  Sam Savin (Mobile) AUT18/06/2026  08:01:53

Action Started - K1  Edward Catling (Mobile) AUT18/06/2026  08:01:53

Action in progress: SMS sent - KT1  Edward Catling (Mobile) AUT18/06/2026  08:01:54

Outcome : Contacted No Response Required - KT1  Edward Catling (Mobile) AUT18/06/2026  08:01:54

Action Started - K1  Sam Crockford (Mobile) AUT18/06/2026  08:01:54

Action in progress: SMS sent - KT1  Sam Crockford (Mobile) AUT18/06/2026  08:01:55

Outcome : Contacted No Response Required - KT1  Sam Crockford (Mobile) AUT18/06/2026  08:01:55

Action Started - K1  Cristian Enache (Mobile) AUT18/06/2026  08:01:56

Action in progress: SMS sent - KT1  Cristian Enache (Mobile) AUT18/06/2026  08:01:57

Outcome : Contacted No Response Required - KT1  Cristian Enache (Mobile) AUT18/06/2026  08:01:57

Action Started - K1  Alex Beeston (Mobile) AUT18/06/2026  08:01:57

Action in progress: SMS sent - KT1  Alex Beeston (Mobile) AUT18/06/2026  08:01:58

Outcome : Contacted No Response Required - KT1  Alex Beeston (Mobile) AUT18/06/2026  08:01:58

Action Started - K1  James Thompson (Mobile) AUT18/06/2026  08:01:58

Action in progress: SMS sent - KT1  James Thompson (Mobile) AUT18/06/2026  08:01:59

Outcome : Contacted No Response Required - KT1  James Thompson (Mobile) AUT18/06/2026  08:01:59

Action Started - K1  Justin Parker (Mobile) AUT18/06/2026  08:01:59

Action in progress: SMS sent - KT1  Justin Parker (Mobile) AUT18/06/2026  08:02:00

Outcome : Contacted No Response Required - KT1  Justin Parker (Mobile) AUT18/06/2026  08:02:00

Action Started - K1  Justin Parker (Mobile) AUT18/06/2026  08:02:00

Action in progress: SMS sent - KT1  Justin Parker (Mobile) AUT18/06/2026  08:02:01

Outcome : Contacted No Response Required - KT1  Justin Parker (Mobile) AUT18/06/2026  08:02:01

Action Started - K1  Nathan Waistell (Mobile) AUT18/06/2026  08:02:02

Action in progress: SMS sent - KT1  Nathan Waistell (Mobile) AUT18/06/2026  08:02:02

Outcome : Contacted No Response Required - KT1  Nathan Waistell (Mobile) AUT18/06/2026  08:02:02

Released alarm AUT18/06/2026  08:02:03

Being Handled Message Handling Text - Site Status Unknown AUT18/06/2026  08:02:03

Action Started - K2 AUT18/06/2026  08:02:03

Action in progress: Email sent - KE2 AUT18/06/2026  08:02:04

Outcome : Contacted No Response Required - KE2 AUT18/06/2026  08:02:04

Alarm closed (Opr) AUT18/06/2026  08:02:04

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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18/06/2026  08:07:20  16 KT1KE2 18/06/2026  08:07:36Message Handling Text  

Message Handling Text Kingstanding",18/06/2026  08:07:20

Contact Name: matt pettit,18/06/2026  08:07:20

Contact Addr: BYGONE AVIATION LTD, Kingstanding,18/06/2026  08:07:20

Contact Addr2: Ascott-Under-Wychwood, CHIPPING NORTON, OX7 6AR,18/06/2026  08:07:20

Contact Phone: 07961 308 243 ,18/06/2026  08:07:20

Message Content: no internet please call (customer wanted to log call out),18/06/2026  08:07:20

Initials: wkh,18/06/2026  08:07:20

IP Address: 172.18.0.518/06/2026  08:07:20

Being Handled Message Handling Text - Site Status Unknown AUT18/06/2026  08:07:27

Action Started - K1  Sam Savin (Mobile) AUT18/06/2026  08:07:27

Action in progress: SMS sent - KT1  Sam Savin (Mobile) AUT18/06/2026  08:07:28

Outcome : Contacted No Response Required - KT1  Sam Savin (Mobile) AUT18/06/2026  08:07:28

Action Started - K1  Sam Savin (Mobile) AUT18/06/2026  08:07:28

Action in progress: SMS sent - KT1  Sam Savin (Mobile) AUT18/06/2026  08:07:28

Outcome : Contacted No Response Required - KT1  Sam Savin (Mobile) AUT18/06/2026  08:07:28

Action Started - K1  Edward Catling (Mobile) AUT18/06/2026  08:07:29

Action in progress: SMS sent - KT1  Edward Catling (Mobile) AUT18/06/2026  08:07:29

Outcome : Contacted No Response Required - KT1  Edward Catling (Mobile) AUT18/06/2026  08:07:29

Action Started - K1  Sam Crockford (Mobile) AUT18/06/2026  08:07:29

Action in progress: SMS sent - KT1  Sam Crockford (Mobile) AUT18/06/2026  08:07:30

Outcome : Contacted No Response Required - KT1  Sam Crockford (Mobile) AUT18/06/2026  08:07:30

Action Started - K1  Cristian Enache (Mobile) AUT18/06/2026  08:07:30

Action in progress: SMS sent - KT1  Cristian Enache (Mobile) AUT18/06/2026  08:07:31

Outcome : Contacted No Response Required - KT1  Cristian Enache (Mobile) AUT18/06/2026  08:07:31

Action Started - K1  Alex Beeston (Mobile) AUT18/06/2026  08:07:31

Action in progress: SMS sent - KT1  Alex Beeston (Mobile) AUT18/06/2026  08:07:31

Outcome : Contacted No Response Required - KT1  Alex Beeston (Mobile) AUT18/06/2026  08:07:31

Action Started - K1  James Thompson (Mobile) AUT18/06/2026  08:07:32

Action in progress: SMS sent - KT1  James Thompson (Mobile) AUT18/06/2026  08:07:32

Outcome : Contacted No Response Required - KT1  James Thompson (Mobile) AUT18/06/2026  08:07:32

Action Started - K1  Justin Parker (Mobile) AUT18/06/2026  08:07:32

Action in progress: SMS sent - KT1  Justin Parker (Mobile) AUT18/06/2026  08:07:33

Outcome : Contacted No Response Required - KT1  Justin Parker (Mobile) AUT18/06/2026  08:07:33

Action Started - K1  Justin Parker (Mobile) AUT18/06/2026  08:07:33

Action in progress: SMS sent - KT1  Justin Parker (Mobile) AUT18/06/2026  08:07:34

Outcome : Contacted No Response Required - KT1  Justin Parker (Mobile) AUT18/06/2026  08:07:34

Action Started - K1  Nathan Waistell (Mobile) AUT18/06/2026  08:07:34

Action in progress: SMS sent - KT1  Nathan Waistell (Mobile) AUT18/06/2026  08:07:34

Outcome : Contacted No Response Required - KT1  Nathan Waistell (Mobile) AUT18/06/2026  08:07:34

Released alarm AUT18/06/2026  08:07:35

Being Handled Message Handling Text - Site Status Unknown AUT18/06/2026  08:07:35

Action Started - K2 AUT18/06/2026  08:07:35

Action in progress: Email sent - KE2 AUT18/06/2026  08:07:36

Outcome : Contacted No Response Required - KE2 AUT18/06/2026  08:07:36

Alarm closed (Opr) AUT18/06/2026  08:07:36

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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The Old School House Heythrop 88017612

The Old School House
Heythrop
Chipping Norton
OX7 5TN

Date and Time Zone Event Detail Actions Alarm Closed Operator

18/06/2026  22:29:50  4 NO3KT1 18/06/2026  22:31:31Line Crossed  

Line Crossed T:1 A:VSS Transmitter(1) C:4 FRONT DOOR 2026-06-18,22:29:47 Alarm 

Probability Score: 94

SL18/06/2026  22:29:50

Being Handled Line Crossed - Site Armed SL18/06/2026  22:29:57

Action Started - N3 (Information Page) SL18/06/2026  22:30:06

Operator reviewed message (22:29:50 18-06) Duration: 4 Seconds SL18/06/2026  22:30:08

Operator reviewed message (22:29:56 18-06) Duration: 4 Seconds SL18/06/2026  22:30:12

Action in progress: Action Completed - NO3 (Information Page) SL18/06/2026  22:30:17

Outcome : Completed - NO3 (Information Page) SL18/06/2026  22:30:17

L:1 Audio Warning Live audio sent18/06/2026  22:30:21

C:4 FRONT DOOR18/06/2026  22:30:28

Action Started - K1  Ed Rigg (Mobile) SL18/06/2026  22:30:54

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) SL18/06/2026  22:30:55

Outcome : Attempted - KO1  Ed Rigg (Mobile) SL18/06/2026  22:30:55

Action Started - K1  Ed Rigg (Mobile) SL18/06/2026  22:30:58

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT18/06/2026  22:30:59

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT18/06/2026  22:30:59

2 people seen walking about  audio and tried kh   text sent SL18/06/2026  22:31:12

Being Handled Line Crossed - Site Armed SL18/06/2026  22:31:21

Operator reviewed message (22:30:28 18-06) Duration: 4 Seconds SL18/06/2026  22:31:28

False alarm cancelled (Opr) SL18/06/2026  22:31:30

Cause Added - 7 - No Response - Text/Email Sent Where Possible (214) SL18/06/2026  22:31:30

Alarm closed (Opr) SL18/06/2026  22:31:31

C:4 FRONT DOOR18/06/2026  22:31:32

18/06/2026  22:29:56  4 18/06/2026  22:31:18VSS Picture received  

VSS Picture received T:1 A:VSS Transmitter(1) C:4 FRONT DOOR 2026-06-18,22:29:46 

Alarm Probability Score: 93

SL18/06/2026  22:29:56

Being Handled VSS Picture received - Site Armed SL18/06/2026  22:30:41

Action Started - K1  Ed Rigg (Mobile) SL18/06/2026  22:30:54

Action Started - K1  Ed Rigg (Mobile) SL18/06/2026  22:30:54

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) SL18/06/2026  22:30:55

Outcome : Attempted - KO1  Ed Rigg (Mobile) SL18/06/2026  22:30:55

Action in progress: Ans machine. No message left - KT1  Ed Rigg (Mobile) SL18/06/2026  22:30:55

Outcome : Attempted - KT1  Ed Rigg (Mobile) SL18/06/2026  22:30:55

Action Started - K1  Ed Rigg (Mobile) SL18/06/2026  22:30:58

Action Started - K1  Ed Rigg (Mobile) SL18/06/2026  22:30:58

2 people seen walking about  audio and tried kh   text sent SL18/06/2026  22:31:12

False alarm cancelled (Opr) SL18/06/2026  22:31:18

Alarm closed (Opr) SL18/06/2026  22:31:18

Cause Added - 7 - No Response - Text/Email Sent Where Possible (214) SL18/06/2026  22:31:18

Signals received during alarm handling

18/06/2026  22:30:28 T:1 A:VSS Transmitter(1) C:4 FRONT 

DOOR 2026-06-18,22:30:26

VSS Picture received

Compton Wynyates Estate 88020722

Compton Wynyates Phone: 01295680229
Warwick
CV35 0UD

Date and Time Zone Event Detail Actions Alarm Closed Operator

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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18/06/2026  07:00:10 18/06/2026  07:45:48Open  

Open A:VSS Transmitter(1)18/06/2026  07:00:10

Being Handled Open - Site Disarmed AUT18/06/2026  07:00:20

Action Started - C3 (Command) AUT18/06/2026  07:00:20

Being Handled Open - Site Disarmed AWI18/06/2026  07:45:44

X-ACTIONS COMPLETED AWI18/06/2026  07:45:48

Operator closed (Opr) AWI18/06/2026  07:45:48

18/06/2026  20:00:11 CC2 18/06/2026  20:00:26Close  

Close A:VSS Transmitter(1)18/06/2026  20:00:11

Being Handled Close - Site Armed AUT18/06/2026  20:00:21

Action Started - C2 (Command) AUT18/06/2026  20:00:21

Action in progress: Reverse command succeeded - CC2 (Command) AUT18/06/2026  20:00:26

Outcome : Reverse Channel Command action completed - CC2 (Command) AUT18/06/2026  20:00:26

Alarm closed (Opr) AUT18/06/2026  20:00:26

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account

Alarm Incidents Report for Wurzel Ltd for  printed on 19/06/2026 Page 5 of 5


