
Daily Activations Report for Wurzel Ltd

Report for period: 02/09/2026 at 6:00 AM to 03/09/2026 at 6:00 AM

The Old School House Heythrop 88017612

The Old School House
Heythrop
Chipping Norton
OX7 5TN

Date and Time Zone Event Detail Actions Alarm Closed Operator

02/09/2026  23:46:47 KT1 03/09/2026  00:00:05VSS Connection Failure  

VSS Connection Failure T:102/09/2026  23:46:47

Being Handled VSS Connection Failure - Site Armed SDL02/09/2026  23:56:47

T:1 A:VSS Transmitter(1) C:1 DRIVEWAY FailedToOpenConnection02/09/2026  23:57:29

T:1 A:VSS Transmitter(1) C:2 BACK DOOR FailedToOpenConnection02/09/2026  23:57:55

Action Started - K1  Ed Rigg (Mobile) SDL02/09/2026  23:58:05

Action in progress: No answer - KO1  Ed Rigg (Mobile) SDL02/09/2026  23:58:05

Outcome : Attempted - KO1  Ed Rigg (Mobile) SDL02/09/2026  23:58:05

Action Started - K1  Ed Rigg (Mobile) SDL02/09/2026  23:58:08

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT02/09/2026  23:58:09

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT02/09/2026  23:58:09

False alarm cancelled (Opr) SDL03/09/2026  00:00:04

Cause Added - 3. No Response - Escalated as per site process (366) SDL03/09/2026  00:00:04

Alarm closed (Opr) SDL03/09/2026  00:00:05

Cause of above VSS Connection Failure: 3. No Response - Escalated as per site process

03/09/2026  01:16:44 Line Restore  

03/09/2026  03:16:45 NO3KT1 03/09/2026  03:29:25VSS Connection Failure  

VSS Connection Failure T:103/09/2026  03:16:45

Being Handled VSS Connection Failure - Site Armed JBE03/09/2026  03:27:07

T:1 A:VSS Transmitter(1) C:1 DRIVEWAY FailedToOpenConnection03/09/2026  03:27:33

T:1 A:VSS Transmitter(1) C:2 BACK DOOR FailedToOpenConnection03/09/2026  03:27:40

Action Started - N3 (Information Page) JBE03/09/2026  03:28:05

Action in progress: Action Completed - NO3 (Information Page) JBE03/09/2026  03:28:06

Outcome : Completed - NO3 (Information Page) JBE03/09/2026  03:28:06

Action Started - K1  Ed Rigg (Mobile) JBE03/09/2026  03:28:15

Action in progress: No answer - KO1  Ed Rigg (Mobile) JBE03/09/2026  03:28:42

Outcome : Attempted - KO1  Ed Rigg (Mobile) JBE03/09/2026  03:28:42

Action Started - K1  Ed Rigg (Mobile) JBE03/09/2026  03:28:51

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) 0N103/09/2026  03:28:52

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) 0N103/09/2026  03:28:52

Being Handled VSS Connection Failure - Site Armed JBE03/09/2026  03:29:15

False alarm cancelled (Opr) JBE03/09/2026  03:29:25

Cause Added - 3. No Response - Escalated as per site process (366) JBE03/09/2026  03:29:25

Alarm closed (Opr) JBE03/09/2026  03:29:25

Cause of above VSS Connection Failure: 3. No Response - Escalated as per site process

Compton Wynyates Estate 88020722

Compton Wynyates Phone: 01295680229
Warwick
CV35 0UD

Date and Time Zone Event Detail Actions Alarm Closed Operator

02/09/2026  07:00:00 CC3 02/09/2026  07:00:25Open  

Open A:VSS Transmitter(1)02/09/2026  07:00:00

Being Handled Open - Site Disarmed 0D102/09/2026  07:00:19

Action Started - C3 (Command) 0D102/09/2026  07:00:19

Action in progress: Reverse command succeeded - CC3 (Command) 0D102/09/2026  07:00:24

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Outcome : Reverse Channel Command action completed - CC3 (Command) 0D102/09/2026  07:00:24

Alarm closed (Opr) 0D102/09/2026  07:00:25

02/09/2026  20:00:12 CC2 02/09/2026  20:00:59Close  

Close A:VSS Transmitter(1)02/09/2026  20:00:12

Being Handled Close - Site Armed 0N102/09/2026  20:00:53

Action Started - C2 (Command) 0N102/09/2026  20:00:53

Action in progress: Reverse command succeeded - CC2 (Command) 0N102/09/2026  20:00:59

Outcome : Reverse Channel Command action completed - CC2 (Command) 0N102/09/2026  20:00:59

Alarm closed (Opr) 0N102/09/2026  20:00:59

Black Knap House 88021056

Black Knap House Heythrop
Chipping Norton
OX7 5TP

Date and Time Zone Event Detail Actions Alarm Closed Operator

03/09/2026  00:24:08 NO3SO1 03/09/2026  00:43:15VSS Connection Failure  

VSS Connection Failure T:103/09/2026  00:24:08

Being Handled VSS Connection Failure - Site Armed SCH03/09/2026  00:36:28

T:1 A:VSS Transmitter(1) C:1 Front Gate PTZ FailedToOpenConnection03/09/2026  00:36:41

T:1 A:VSS Transmitter(1) C:11 House Front FailedToOpenConnection03/09/2026  00:36:45

T:1 A:VSS Transmitter(1) C:12 House Up Drive FailedToOpenConnection03/09/2026  00:36:49

T:1 A:VSS Transmitter(1) C:13 House Greenhouse FailedToOpenConnection03/09/2026  00:36:52

T:1 A:VSS Transmitter(1) C:14 House Rear Left FailedToOpenConnection03/09/2026  00:36:56

T:1 A:VSS Transmitter(1) C:15 House Rear Pool Side FailedToOpenConnection03/09/2026  00:36:59

T:1 A:VSS Transmitter(1) C:20 Thermal Front Left Wall FailedToOpenConnection03/09/2026  00:37:03

T:1 A:VSS Transmitter(1) C:21 Thermal Back Drive to Gate FailedToOpenConnection03/09/2026  00:37:07

T:1 A:VSS Transmitter(1) C:22 Thermal Back Drive to Rear FailedToOpenConnection03/09/2026  00:37:09

Action Started - N3 (Information Page) SCH03/09/2026  00:37:10

T:1 A:VSS Transmitter(1) C:23 W Corner - Facing N FailedToOpenConnection03/09/2026  00:37:13

T:1 A:VSS Transmitter(1) C:24 Thermal Bottom Wall FailedToOpenConnection03/09/2026  00:37:17

T:1 A:VSS Transmitter(1) C:25 Thermal - Compost Drive 2 Veggie 

FailedToOpenConnection

03/09/2026  00:37:20

T:1 A:VSS Transmitter(1) C:26 Thermal - Compost Drive 2 Gate FailedToOpenConnection03/09/2026  00:37:24

T:1 A:VSS Transmitter(1) C:1 Front Gate PTZ The request was aborted: The operation 

has timed out.

03/09/2026  00:37:27

T:1 A:VSS Transmitter(1) C:27 Thermal - Compost Gate FailedToOpenConnection03/09/2026  00:37:27

T:1 A:VSS Transmitter(1) C:28 Thermal - Garages FailedToOpenConnection03/09/2026  00:37:31

T:1 A:VSS Transmitter(1) C:29 Thermal - New Garages FailedToOpenConnection03/09/2026  00:37:34

Action in progress: Action Completed - NO3 (Information Page) SCH03/09/2026  00:40:49

Outcome : Completed - NO3 (Information Page) SCH03/09/2026  00:40:49

Action Started - S1  MAIN SITE (Home) SCH03/09/2026  00:42:50

Action in progress: Contact answered - SO1  MAIN SITE (Home) SCH03/09/2026  00:42:51

Cust Ref: I- INFORMED SCH03/09/2026  00:42:54

Outcome : Contact has taken responsibility for this alarm - SO1  MAIN SITE (Home) SCH03/09/2026  00:42:54

False alarm cancelled (Opr) SCH03/09/2026  00:43:15

Cause Added - 2. Informed of Fault (364) SCH03/09/2026  00:43:15

Alarm closed (Opr) SCH03/09/2026  00:43:15

Cause of above VSS Connection Failure: 2. Informed of Fault

03/09/2026  01:14:03 Line Restore  

03/09/2026  03:14:04 NO3KO1 03/09/2026  03:30:11VSS Connection Failure  

VSS Connection Failure T:103/09/2026  03:14:04

Being Handled VSS Connection Failure - Site Armed MGI03/09/2026  03:24:04

Action Started - N3 (Information Page) MGI03/09/2026  03:24:10

Action in progress: Action Completed - NO3 (Information Page) MGI03/09/2026  03:24:12

Outcome : Completed - NO3 (Information Page) MGI03/09/2026  03:24:12

T:1 A:VSS Transmitter(1) C:13 House Greenhouse FailedToOpenConnection03/09/2026  03:24:30

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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T:1 A:VSS Transmitter(1) C:15 House Rear Pool Side FailedToOpenConnection03/09/2026  03:25:07

Action Started - K1  Karl Devine (Mobile) MGI03/09/2026  03:25:24

Action in progress: Ans machine. No message left - KO1  Karl Devine (Mobile) MGI03/09/2026  03:25:34

Outcome : Attempted - KO1  Karl Devine (Mobile) MGI03/09/2026  03:25:34

Action Started - K1  Karl Devine (Mobile) MGI03/09/2026  03:25:40

Action in progress: No answer - KO1  Karl Devine (Mobile) MGI03/09/2026  03:27:28

Outcome : Attempted - KO1  Karl Devine (Mobile) MGI03/09/2026  03:27:28

Action Started - K1  Rachael Devine (Mobile) MGI03/09/2026  03:27:37

Action in progress: Dialler window closed - KO1  Rachael Devine (Mobile) MGI03/09/2026  03:27:54

Outcome : Attempted - KO1  Rachael Devine (Mobile) MGI03/09/2026  03:27:54

Action Started - K1  Rachael Devine (Mobile) MGI03/09/2026  03:28:36

Action in progress: Contact answered - KO1  Rachael Devine (Mobile) MGI03/09/2026  03:28:36

I- INFORMED MGI03/09/2026  03:28:40

Outcome : Contact has taken responsibility for this alarm - KO1  Rachael Devine (Mobile) MGI03/09/2026  03:28:40

False alarm cancelled (Opr) MGI03/09/2026  03:30:11

Cause Added - 2. Informed of Fault (364) MGI03/09/2026  03:30:11

Alarm closed (Opr) MGI03/09/2026  03:30:11

Cause of above VSS Connection Failure: 2. Informed of Fault

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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