Daily Activations Report for Wurzel Ltd

Report for period: 26/04/2026 at 6:00 AM to 27/04/2026 at 6:00 AM

3600 Wurzel Message Handling 55003600
The Old Coalyard Phone: 01865655593
Gagingwell
Chipping Norton
OX7 4EF
Date and Time Zone Event Detail Actions Alarm Closed Operator
26/04/2026 18:10:26 16 Message Handling Text KT1KE2 26/04/2026 18:10:44
26/04/2026 18:10:26 Message Handling Text The Laundry, Bloxham Grove Farm",
26/04/2026 18:10:26 Contact Name: Mrs Piddock,
26/04/2026 18:10:26 Contact Addr: , The Laundry, Bloxham Grove Farm,
26/04/2026 18:10:26 Contact Addr2: Bloxham Grove Road, Bloxham Grove, BANBURY, OX15 4LL,
26/04/2026 18:10:26 Contact Phone: 07710 739107,
26/04/2026 18:10:26 Message Content: Internet has completley gone down ,
26/04/2026 18:10:26 Initials: EZA,
26/04/2026 18:10:26 IP Address: 172.18.0.4
26/04/2026 18:10:32 Being Handled Message Handling Text - Site Status Unknown AUT
26/04/2026 18:10:32 Action Started - K1 Sam Savin (Mobile) AUT
26/04/2026 18:10:33 Action in progress: SMS sent - KT1 Sam Savin (Mobile) AUT
26/04/2026 18:10:33 Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile) AUT
26/04/2026 18:10:33 Action Started - K1 Sam Savin (Mobile) AUT
26/04/2026 18:10:34 Action in progress: SMS sent - KT1 Sam Savin (Mobile) AUT
26/04/2026 18:10:34 Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile) AUT
26/04/2026 18:10:34 Action Started - K1 Edward Catling (Mobile) AUT
26/04/2026 18:10:35 Action in progress: SMS sent - KT1 Edward Catling (Mobile) AUT
26/04/2026 18:10:35 Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile) AUT
26/04/2026 18:10:35 Action Started - K1 Sam Crockford (Mobile) AUT
26/04/2026 18:10:36 Action in progress: SMS sent - KT1 Sam Crockford (Mobile) AUT
26/04/2026 18:10:36 Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile) AUT
26/04/2026 18:10:36 Action Started - K1 Cristian Enache (Mobile) AUT
26/04/2026 18:10:37 Action in progress: SMS sent - KT1 Cristian Enache (Mobile) AUT
26/04/2026 18:10:37 Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile) AUT
26/04/2026 18:10:37 Action Started - K1 Alex Beeston (Mobile) AUT
26/04/2026 18:10:38 Action in progress: SMS sent - KT1 Alex Beeston (Mobile) AUT
26/04/2026 18:10:38 Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile) AUT
26/04/2026 18:10:38 Action Started - K1 James Thompson (Mobile) AUT
26/04/2026 18:10:39 Action in progress: SMS sent - KT1 James Thompson (Mobile) AUT
26/04/2026 18:10:39 Outcome : Contacted No Response Required - KT1 James Thompson (Mobile) AUT
26/04/2026 18:10:39 Action Started - K1 Justin Parker (Mobile) AUT
26/04/2026 18:10:40 Action in progress: SMS sent - KT1 Justin Parker (Mobile) AUT
26/04/2026 18:10:40 Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile) AUT
26/04/2026 18:10:40 Action Started - K1 Justin Parker (Mobile) AUT
26/04/2026 18:10:41 Action in progress: SMS sent - KT1 Justin Parker (Mobile) AUT
26/04/2026 18:10:41 Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile) AUT
26/04/2026 18:10:41 Action Started - K1 Nathan Waistell (Mobile) AUT
26/04/2026 18:10:42 Action in progress: SMS sent - KT1 Nathan Waistell (Mobile) AUT
26/04/2026 18:10:42 Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile) AUT
26/04/2026 18:10:43 Released alarm AUT
26/04/2026 18:10:44 Being Handled Message Handling Text - Site Status Unknown AUT
26/04/2026 18:10:44 Action Started - K2 AUT
26/04/2026 18:10:44 Action in progress: Email sent - KE2 AUT
26/04/2026 18:10:44 Outcome : Contacted No Response Required - KE2 AUT
Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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26/04/2026 18:10:44 Alarm closed (Opr) AUT

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Alarm Incidents Report for Wurzel Ltd for printed on 27/04/2026

16 Message Handling Text KT1KE2
Message Handling Text High Furze Farm",
Contact Name: Briggs,
Contact Addr: , High Furze Farm,
Contact Addr2: Tidmington, SHIPSTON-ON-STOUR, CV36 5LR,
Contact Phone: 07736 691333,
Message Content: No internet connection on site please call to advise ,
Initials: EZA,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm
Being Handled Message Handling Text - Site Status Unknown
Action Started - K2
Action in progress: Email sent - KE2
Outcome : Contacted No Response Required - KE2
Alarm closed (Opr)
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
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16 Message Handling Text KT1KE2
Message Handling Text The Wombles",
Contact Name: SABA.,
Contact Addr: RESIDENTIAL, The Wombles,
Contact Addr2: Souldern, BICESTER, OX27 7HY,
Contact Phone: 07854 999 886,
Message Content: WIFI ISNT WORKING.,
Initials: ZOE,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm
Being Handled Message Handling Text - Site Status Unknown
Action Started - K2
Action in progress: Email sent - KE2
Outcome : Contacted No Response Required - KE2
Alarm closed (Opr)
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Signals received during alarm handling
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Message Handling Text Old School House",

16 Message Handling Text KT1KE2
Message Handling Text Old School House",
Contact Name: sally black,
Contact Addr: residential, Old School House,
Contact Addr2: Eaton Hastings, FARINGDON, SN7 8BJ,
Contact Phone: 07973 222 929,
Message Content: broadband is not working,
Initials: sia,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)

Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)

Action Started - K1 Justin Parker (Mobile)

Action in progress: SMS sent - KT1 Justin Parker (Mobile)

Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)

Action in progress: SMS sent - KT1 Justin Parker (Mobile)

Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)

Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)

Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm

Being Handled Message Handling Text - Site Status Unknown

Action Started - K2

Action in progress: Email sent - KE2

Outcome : Contacted No Response Required - KE2

Alarm closed (Opr)
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
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16 Message Handling Text KT1KE2
Message Handling Text Whiteshoots Cottage, Whiteshoots Hill",
Contact Name: sally gayden,
Contact Addr: ., Whiteshoots Cottage, Whiteshoots Hill,
Contact Addr2: Bourton-on-The-Water, CHELTENHAM, GL54 2LE,
Contact Phone: 07815 097 019,
Message Content: broadband issue - tried cycling the power hasn't worked ,
Initials: la,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm
Being Handled Message Handling Text - Site Status Unknown
Action Started - K2
Action in progress: Email sent - KE2
Outcome : Contacted No Response Required - KE2
Alarm closed (Opr)
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Signals received during alarm handling
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Message Handling Text Mount Pleasant Game Farm",
26/04/2026 19:13:38

16 Message Handling Text KT1KE2
Message Handling Text Mount Pleasant Game Farm",
Contact Name: sally gayden,
Contact Addr: ., Mount Pleasant Game Farm,

Contact Addr2: Oddington Road, Stow On The Wold, CHELTENHAM, GL54 1JJ,

Contact Phone: 07815 097 019,

Message Content: broadband issue - tried cycling the power hasn't worked ,
Initials: la,

IP Address: 172.18.0.4

Being Handled Message Handling Text - Site Status Unknown

Action Started - K1 Sam Savin (Mobile)

Action in progress: SMS sent - KT1 Sam Savin (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)

Action in progress: SMS sent - KT1 Sam Savin (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)

Action in progress: SMS sent - KT1 Edward Catling (Mobile)

Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)

Action in progress: SMS sent - KT1 Sam Crockford (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)

Action in progress: SMS sent - KT1 Cristian Enache (Mobile)

Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)

Action in progress: SMS sent - KT1 Alex Beeston (Mobile)

Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)

Action in progress: SMS sent - KT1 James Thompson (Mobile)

Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)

Action Started - K1 Justin Parker (Mobile)

Action in progress: SMS sent - KT1 Justin Parker (Mobile)

Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)

Action in progress: SMS sent - KT1 Justin Parker (Mobile)

Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)

Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)

Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm

Being Handled Message Handling Text - Site Status Unknown

Action Started - K2

Action in progress: Email sent - KE2

Outcome : Contacted No Response Required - KE2

Alarm closed (Opr)

P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Actions
Legend:
Alarm Incidents Report for Wurzel Ltd for printed on 27/04/2026

16 Message Handling Text KT1KE2
Message Handling Text Rignall Hall, South Newington Road",
Contact Name: Anthony ,
Contact Addr: ., Rignall Hall, South Newington Road,
Contact Addr2: Barford St. Michael, BANBURY, OX15 OPN,
Contact Phone: 07798840870,
Message Content: no internet connection ,
Initials: sst,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm
Being Handled Message Handling Text - Site Status Unknown
Action Started - K2
Action in progress: Email sent - KE2
Outcome : Contacted No Response Required - KE2
Alarm closed (Opr)

26/04/2026 19:22:35
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Actions
Legend:
Alarm Incidents Report for Wurzel Ltd for printed on 27/04/2026

16 Message Handling Text KT1KE2
Message Handling Text Green End Farmhouse",
Contact Name: OLIVER,
Contact Addr: FARM, Green End Farmhouse,
Contact Addr2: Green End, Chadlington, CHIPPING NORTON, OX7 3FD,
Contact Phone: 07779 125 957,
Message Content: NO WI-FI FOR OVER AN HOUR,
Initials: SIA,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm
Being Handled Message Handling Text - Site Status Unknown
Action Started - K2
Action in progress: Email sent - KE2
Outcome : Contacted No Response Required - KE2
Alarm closed (Opr)

26/04/2026 19:36:43
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Actions
Legend:
Alarm Incidents Report for Wurzel Ltd for printed on 27/04/2026

16 Message Handling Text KT1KE2
Message Handling Text High Furze Farm",
Contact Name: briggs,
Contact Addr: , High Furze Farm,
Contact Addr2: Tidmington, SHIPSTON-ON-STOUR, CV36 5LR,
Contact Phone: 01608661226,

Message Content: updated contact number for previous callout. please call as soon as

possible ,

Initials: rga,

IP Address: 172.18.0.4

Being Handled Message Handling Text - Site Status Unknown

Action Started - K1 Sam Savin (Mobile)

Action in progress: SMS sent - KT1 Sam Savin (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)

Action in progress: SMS sent - KT1 Sam Savin (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)

Action in progress: SMS sent - KT1 Edward Catling (Mobile)

Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)

Action in progress: SMS sent - KT1 Sam Crockford (Mobile)

Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)

Action in progress: SMS sent - KT1 Cristian Enache (Mobile)

Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)

Action in progress: SMS sent - KT1 Alex Beeston (Mobile)

Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)

Action in progress: SMS sent - KT1 James Thompson (Mobile)

Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)

Action in progress: SMS sent - KT1 Justin Parker (Mobile)

Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)

Action in progress: SMS sent - KT1 Justin Parker (Mobile)

Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)

Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)

Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm

Being Handled Message Handling Text - Site Status Unknown

Action Started - K2

Action in progress: Email sent - KE2

Outcome : Contacted No Response Required - KE2

Alarm closed (Opr)

P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Actions
Legend:
Alarm Incidents Report for Wurzel Ltd for printed on 27/04/2026

16 Message Handling Text KT1KE2
Message Handling Text Bloxham Grove Farm",
Contact Name: paul eager,
Contact Addr: ., Bloxham Grove Farm,
Contact Addr2: Bloxham Grove Road, Bloxham Grove, BANBURY, OX15 4LL,
Contact Phone: 07831 304 348,
Message Content: broadband issue ,
Initials: la,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm
Being Handled Message Handling Text - Site Status Unknown
Action Started - K2
Action in progress: Email sent - KE2
Outcome : Contacted No Response Required - KE2
Alarm closed (Opr)
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P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Actions
Legend:
Alarm Incidents Report for Wurzel Ltd for printed on 27/04/2026

16 Message Handling Text KT1KE2
Message Handling Text Buttermilk Cottage",
Contact Name: christopher murray,
Contact Addr: ., Buttermilk Cottage,
Contact Addr2: Barford St. Michael, BANBURY, OX15 OPL,
Contact Phone: 01295 720 521,
Message Content: no internet,
Initials: la,
IP Address: 172.18.0.4
Being Handled Message Handling Text - Site Status Unknown
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Sam Savin (Mobile)
Action in progress: SMS sent - KT1 Sam Savin (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile)
Action Started - K1 Edward Catling (Mobile)
Action in progress: SMS sent - KT1 Edward Catling (Mobile)
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile)
Action Started - K1 Sam Crockford (Mobile)
Action in progress: SMS sent - KT1 Sam Crockford (Mobile)
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile)
Action Started - K1 Cristian Enache (Mobile)
Action in progress: SMS sent - KT1 Cristian Enache (Mobile)
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile)
Action Started - K1 Alex Beeston (Mobile)
Action in progress: SMS sent - KT1 Alex Beeston (Mobile)
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile)
Action Started - K1 James Thompson (Mobile)
Action in progress: SMS sent - KT1 James Thompson (Mobile)
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Justin Parker (Mobile)
Action in progress: SMS sent - KT1 Justin Parker (Mobile)
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile)
Action Started - K1 Nathan Waistell (Mobile)
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile)
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile)
Released alarm
Being Handled Message Handling Text - Site Status Unknown
Action Started - K2
Action in progress: Email sent - KE2
Outcome : Contacted No Response Required - KE2
Alarm closed (Opr)

26/04/2026 19:56:18

AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT
AUT

P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Compton Wynyates Estate
Compton Wynyates
Warwick

CV35 0UD

Date and Time

26/04/2026 06:00:09
26/04/2026 06:00:09
26/04/2026 06:00:11
26/04/2026 06:00:11
26/04/2026 06:00:16
26/04/2026 06:00:16
26/04/2026 06:00:21

26/04/2026 23:00:03
26/04/2026 23:00:03
26/04/2026 23:00:05
26/04/2026 23:00:05
26/04/2026 23:00:11
26/04/2026 23:00:11
26/04/2026 23:00:11

88020722
Phone: 01295680229

Zone Event Detail Actions

Open CC3

Open A:VSS Transmitter(1)

Being Handled Open - Site Disarmed

Action Started - C3 (Command)

Action in progress: Reverse command succeeded - CC3 (Command)

Outcome : Reverse Channel Command action completed - CC3 (Command)

Alarm closed (Opr)

Close CC2
Close A:VSS Transmitter(1)
Being Handled Close - Site Armed
Action Started - C2 (Command)
Action in progress: Reverse command succeeded - CC2 (Command)
Outcome : Reverse Channel Command action completed - CC2 (Command)
Alarm closed (Opr)

Alarm Closed Operator
26/04/2026 06:00:21

AUT
AUT
AUT
AUT
AUT

26/04/2026 23:00:11

AUT
AUT
AUT
AUT
AUT

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
Alarm Incidents Report for Wurzel Ltd for printed on 27/04/2026
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