Daily Activations Report for Wurzel Ltd

Report for period: 13/01/2026 at 6:00 AM to 14/01/2026 at 6:00 AM

22 Family Office 41001412

24 Stuart House, Cromwell Park Phone: 07770758640
Banbury Road

Chipping Norton

Oxfordshire

OX7 5SR
Date and Time Zone Event Detail Actions Alarm Closed Operator
14/01/2026 05:31:08 Early Open (I) KT1 14/01/2026 05:31:10
14/01/2026 05:31:08 Early Open (1) T:1 A:1 Ref:2 Remote
14/01/2026 05:31:08 Being Handled Early Open (l) - Site Disarmed AUT
14/01/2026 05:31:08 Action Started - K1 Security Team (Mobile) AUT
14/01/2026 05:31:09 Action in progress: SMS sent - KT1 Security Team (Mobile) AUT
14/01/2026 05:31:09 Outcome : Contacted No Response Required - KT1 Security Team (Mobile) AUT
14/01/2026 05:31:09 Action Started - K1 Giles Cook (Mobile) AUT
14/01/2026 05:31:09 Action in progress: SMS sent - KT1 Giles Cook (Mobile) AUT
14/01/2026 05:31:09 Outcome : Contacted No Response Required - KT1 Giles Cook (Mobile) AUT
14/01/2026 05:31:10 Action Started - K1 Oliver Laurence (Mobile) AUT
14/01/2026 05:31:10 Action in progress: SMS sent - KT1 Oliver Laurence (Mobile) AUT
14/01/2026 05:31:10 Outcome : Contacted No Response Required - KT1 Oliver Laurence (Mobile) AUT
14/01/2026 05:31:10 Alarm closed (Opr) AUT
6 Morton Way, Halstead 41002318
6 Morton Way Phone: 07770758640
Halstead
Essex
CO9 2BH
Date and Time Zone Event Detail Actions Alarm Closed Operator
13/01/2026 10:20:16 IP LAN/WAN Comms Fail
13/01/2026 10:20:16 IP LAN/WAN Comms Fail T:1 A:1 Wifi Path
13/01/2026 10:20:38 IP LAN/WAN Comms Restore
13/01/2026 13:09:32 IP LAN/WAN Comms Fail KT1 13/01/2026 13:11:33
13/01/2026 13:09:32 IP LAN/WAN Comms Fail T:1 A:1 Wifi Path
13/01/2026 13:11:32 Being Handled IP LAN/WAN Comms Fail - Site Status Unknown AUT
13/01/2026 13:11:32 Action Started - K1 Security Team (Mobile) AUT
13/01/2026 13:11:33 Action in progress: SMS sent - KT1 Security Team (Mobile) AUT
13/01/2026 13:11:33 Outcome : Contacted No Response Required - KT1 Security Team (Mobile) AUT
13/01/2026 13:11:33 Alarm closed (Opr) AUT
13/01/2026 13:20:16 IP LAN/WAN Comms Restore
13/01/2026 13:31:32 IP LAN/WAN Comms Fail KT1 13/01/2026 13:33:33
13/01/2026 13:31:32 IP LAN/WAN Comms Fail T:1 A:1 Wifi Path
13/01/2026 13:33:32 Being Handled IP LAN/WAN Comms Fail - Site Status Unknown AUT
13/01/2026 13:33:32 Action Started - K1 Security Team (Mobile) AUT
13/01/2026 13:33:33 Action in progress: SMS sent - KT1 Security Team (Mobile) AUT
13/01/2026 13:33:33 Outcome : Contacted No Response Required - KT1 Security Team (Mobile) AUT
13/01/2026 13:33:33 Alarm closed (Opr) AUT
13/01/2026 13:41:56 IP LAN/WAN Comms Restore
3600 Wurzel Message Handling 55003600
The Old Coalyard Phone: 01865655593
Gagingwell
Chipping Norton
OX7 4EF

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: | = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account

Alarm Incidents Report for Wurzel Ltd for printed on 14/01/2026 Page 1 of 3



Date and Time
13/01/2026 18:13:04

13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026
13/01/2026

18:13:04
18:13:04
18:13:04
18:13:04
18:13:04
18:13:04
18:13:04
18:13:04
18:13:04
18:13:10
18:13:10
18:13:10
18:13:10
18:13:11
18:13:11
18:13:11
18:13:11
18:13:12
18:13:12
18:13:12
18:13:13
18:13:13
18:13:13
18:13:13
18:13:13
18:13:14
18:13:14
18:13:14
18:13:14
18:13:15
18:13:15
18:13:15
18:13:15
18:13:15
18:13:16
18:13:16
18:13:16
18:13:16
18:13:17
18:13:17
18:13:17
18:13:18
18:13:18
18:13:18
18:13:18
18:13:18

Actions
Legend:
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Zone Event Detail Actions Alarm Closed Operator
16 Message Handling Text KT1KE2 13/01/2026 18:13:18
Message Handling Text Grove Farm
Contact Name : John Gallagher
Contact Addr : Grove Farm
Contact Adr2 : Chastleton, MORETON-IN-MARSH, GL56 0SZ
Contact Phone : 07780 972663
"Connected without internet” displayed on system
tried resetting but doesn't work has no working i
nternet
Call logged by : EZA, 192.168.30.14
Being Handled Message Handling Text - Site Status Unknown AUT
Action Started - K1 Sam Savin (Mobile) AUT
Action in progress: SMS sent - KT1 Sam Savin (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile) AUT
Action Started - K1 Sam Savin (Mobile) AUT
Action in progress: SMS sent - KT1 Sam Savin (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Sam Savin (Mobile) AUT
Action Started - K1 Edward Catling (Mobile) AUT
Action in progress: SMS sent - KT1 Edward Catling (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Edward Catling (Mobile) AUT
Action Started - K1 Sam Crockford (Mobile) AUT
Action in progress: SMS sent - KT1 Sam Crockford (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Sam Crockford (Mobile) AUT
Action Started - K1 Cristian Enache (Mobile) AUT
Action in progress: SMS sent - KT1 Cristian Enache (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Cristian Enache (Mobile) AUT
Action Started - K1 Alex Beeston (Mobile) AUT
Action in progress: SMS sent - KT1 Alex Beeston (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Alex Beeston (Mobile) AUT
Action Started - K1 James Thompson (Mobile) AUT
Action in progress: SMS sent - KT1 James Thompson (Mobile) AUT
Outcome : Contacted No Response Required - KT1 James Thompson (Mobile) AUT
Action Started - K1 Justin Parker (Mobile) AUT
Action in progress: SMS sent - KT1 Justin Parker (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile) AUT
Action Started - K1 Justin Parker (Mobile) AUT
Action in progress: SMS sent - KT1 Justin Parker (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Justin Parker (Mobile) AUT
Action Started - K1 Nathan Waistell (Mobile) AUT
Action in progress: SMS sent - KT1 Nathan Waistell (Mobile) AUT
Outcome : Contacted No Response Required - KT1 Nathan Waistell (Mobile) AUT
Released alarm AUT
Being Handled Message Handling Text - Site Status Unknown AUT
Action Started - K2 AUT
Action in progress: Email sent - KE2 AUT
Outcome : Contacted No Response Required - KE2 AUT
Alarm closed (Opr) AUT
P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency
| = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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