
Daily Activations Report for Wurzel Ltd

Report for period: 31/12/2025 at 6:00 AM to 01/01/2026 at 6:00 AM

3600 Wurzel Message Handling 55003600

The Old Coalyard Phone: 01865655593
Gagingwell
Chipping Norton

OX7 4EF

Date and Time Zone Event Detail Actions Alarm Closed Operator

31/12/2025  19:22:06  16 KT1KE2 31/12/2025  19:22:29Message Handling Text  

Message Handling Text Conygree Farm31/12/2025  19:22:06

Contact Name : jenny nickles31/12/2025  19:22:06

Contact Addr : conygree farm Conygree Farm31/12/2025  19:22:06

Contact Adr2 : Spelsbury Road, Charlbury, CHIPPING NORTON, OX7 3LE31/12/2025  19:22:06

Contact Phone : 01608 810 25031/12/2025  19:22:06

NO WIFI SINGAL TRIED TURNING OFF AND ON STILL NO L31/12/2025  19:22:06

UCK .31/12/2025  19:22:06

(NEIGHBOUR HAVING SAME ISSUE)31/12/2025  19:22:06

Call logged by : KWL, 192.168.30.4631/12/2025  19:22:06

Being Handled Message Handling Text - Site Status Unknown AUT31/12/2025  19:22:12

Action Started - K1  Sam Savin (Mobile) AUT31/12/2025  19:22:12

Action in progress: SMS sent - KT1  Sam Savin (Mobile) AUT31/12/2025  19:22:13

Outcome : Contacted No Response Required - KT1  Sam Savin (Mobile) AUT31/12/2025  19:22:13

Action Started - K1  Sam Savin (Mobile) AUT31/12/2025  19:22:13

Action in progress: SMS sent - KT1  Sam Savin (Mobile) AUT31/12/2025  19:22:14

Outcome : Contacted No Response Required - KT1  Sam Savin (Mobile) AUT31/12/2025  19:22:14

Action Started - K1  Edward Catling (Mobile) AUT31/12/2025  19:22:14

Action in progress: SMS sent - KT1  Edward Catling (Mobile) AUT31/12/2025  19:22:15

Outcome : Contacted No Response Required - KT1  Edward Catling (Mobile) AUT31/12/2025  19:22:15

Action Started - K1  Sam Crockford (Mobile) AUT31/12/2025  19:22:16

Action in progress: SMS sent - KT1  Sam Crockford (Mobile) AUT31/12/2025  19:22:16

Outcome : Contacted No Response Required - KT1  Sam Crockford (Mobile) AUT31/12/2025  19:22:16

Action Started - K1  Cristian Enache (Mobile) AUT31/12/2025  19:22:17

Action in progress: SMS sent - KT1  Cristian Enache (Mobile) AUT31/12/2025  19:22:18

Outcome : Contacted No Response Required - KT1  Cristian Enache (Mobile) AUT31/12/2025  19:22:18

Action Started - K1  Alex Beeston (Mobile) AUT31/12/2025  19:22:18

Action in progress: SMS sent - KT1  Alex Beeston (Mobile) AUT31/12/2025  19:22:18

Outcome : Contacted No Response Required - KT1  Alex Beeston (Mobile) AUT31/12/2025  19:22:18

Action Started - K1  James Thompson (Mobile) AUT31/12/2025  19:22:19

Action in progress: SMS sent - KT1  James Thompson (Mobile) AUT31/12/2025  19:22:20

Outcome : Contacted No Response Required - KT1  James Thompson (Mobile) AUT31/12/2025  19:22:20

Action Started - K1  Justin Parker (Mobile) AUT31/12/2025  19:22:20

Action in progress: SMS sent - KT1  Justin Parker (Mobile) AUT31/12/2025  19:22:20

Outcome : Contacted No Response Required - KT1  Justin Parker (Mobile) AUT31/12/2025  19:22:20

Action Started - K1  Justin Parker (Mobile) AUT31/12/2025  19:22:21

Action in progress: SMS sent - KT1  Justin Parker (Mobile) AUT31/12/2025  19:22:22

Outcome : Contacted No Response Required - KT1  Justin Parker (Mobile) AUT31/12/2025  19:22:22

Action Started - K1  Nathan Waistell (Mobile) AUT31/12/2025  19:22:22

Action in progress: SMS sent - KT1  Nathan Waistell (Mobile) AUT31/12/2025  19:22:23

Outcome : Contacted No Response Required - KT1  Nathan Waistell (Mobile) AUT31/12/2025  19:22:23

Released alarm AUT31/12/2025  19:22:24

Being Handled Message Handling Text - Site Status Unknown AUT31/12/2025  19:22:28

Action Started - K2 AUT31/12/2025  19:22:28

Action in progress: Email sent - KE2 AUT31/12/2025  19:22:28

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Outcome : Contacted No Response Required - KE2 AUT31/12/2025  19:22:28

Alarm closed (Opr) AUT31/12/2025  19:22:29

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account

Alarm Incidents Report for Wurzel Ltd for  printed on 01/01/2026 Page 2 of 6



The Old School House Heythrop 88017612

The Old School House
Heythrop
Chipping Norton
OX7 5TN

Date and Time Zone Event Detail Actions Alarm Closed Operator

31/12/2025  22:11:54  4 NO3KT1 31/12/2025  22:14:08VSS Picture received  

VSS Picture received T:1 A:VSS Transmitter(1) C:4 FRONT DOOR 2025-12-31,22:11:50 

Alarm Probability Score: 93

VB31/12/2025  22:11:54

Being Handled VSS Picture received - Site Armed VB31/12/2025  22:11:57

Operator reviewed message (22:11:54 31-12) Duration: 4 Seconds VB31/12/2025  22:12:03

C:4 FRONT DOOR31/12/2025  22:12:07

Operator reviewed message (22:11:55 31-12) Duration: 4 Seconds VB31/12/2025  22:12:07

Action Started - N3 (Information Page) VB31/12/2025  22:12:22

Action in progress: Action Completed - NO3 (Information Page) VB31/12/2025  22:12:26

Outcome : Completed - NO3 (Information Page) VB31/12/2025  22:12:26

C:4 FRONT DOOR, C:1 DRIVEWAY, C:2 BACK DOOR, C:3 PATIO, C:5 POOL AREA, C:6 

COURTYARD, C:7 FLAT ROOF

31/12/2025  22:12:29

L:1 Audio Warning Live audio sent31/12/2025  22:12:51

Action Started - K1  Ed Rigg (Mobile) VB31/12/2025  22:13:15

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) VB31/12/2025  22:13:17

Outcome : Attempted - KO1  Ed Rigg (Mobile) VB31/12/2025  22:13:17

PERSON ON THE GARDEN PATH AUDIO SENT AND KEYS TRIED VB31/12/2025  22:13:42

Action Started - K1  Ed Rigg (Mobile) VB31/12/2025  22:13:46

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:13:47

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:13:47

Cause Added - 3 - Activity Witnessed & followed Escalation procedure (338) VB31/12/2025  22:14:01

X-ACTIONS COMPLETED VB31/12/2025  22:14:08

Operator closed (Opr) VB31/12/2025  22:14:08

31/12/2025  22:11:56  4 NO3 31/12/2025  22:14:08Line Crossed  

Line Crossed T:1 A:VSS Transmitter(1) C:4 FRONT DOOR 2025-12-31,22:11:52 Alarm 

Probability Score: 94

VB31/12/2025  22:11:56

Being Handled Line Crossed - Site Armed VB31/12/2025  22:12:12

Action Started - N3 (Information Page) VB31/12/2025  22:12:22

Action in progress: Action Completed - NO3 (Information Page) VB31/12/2025  22:12:26

Outcome : Completed - NO3 (Information Page) VB31/12/2025  22:12:26

Action Started - K1  Ed Rigg (Mobile) VB31/12/2025  22:13:15

Action Started - K1  Ed Rigg (Mobile) VB31/12/2025  22:13:15

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) VB31/12/2025  22:13:17

Outcome : Attempted - KO1  Ed Rigg (Mobile) VB31/12/2025  22:13:17

Action in progress: Ans machine. No message left - KT1  Ed Rigg (Mobile) VB31/12/2025  22:13:17

Outcome : Attempted - KT1  Ed Rigg (Mobile) VB31/12/2025  22:13:17

PERSON ON THE GARDEN PATH AUDIO SENT AND KEYS TRIED VB31/12/2025  22:13:42

Action Started - K1  Ed Rigg (Mobile) VB31/12/2025  22:13:46

Action Started - K1  Ed Rigg (Mobile) VB31/12/2025  22:13:46

Cause Added - 3 - Activity Witnessed & followed Escalation procedure (338) VB31/12/2025  22:14:01

X-ACTIONS COMPLETED VB31/12/2025  22:14:08

Operator closed (Opr) VB31/12/2025  22:14:08

31/12/2025  22:20:05  6 NO3KT1 31/12/2025  22:21:53VSS Picture received  

VSS Picture received T:1 A:VSS Transmitter(1) C:6 COURTYARD 2025-12-31,22:20:01 

Alarm Probability Score: 93

WAK31/12/2025  22:20:05

Being Handled VSS Picture received - Site Armed WAK31/12/2025  22:20:17

Action Started - N3 (Information Page) WAK31/12/2025  22:20:23

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Operator reviewed message (22:20:05 31-12) Duration: 4 Seconds WAK31/12/2025  22:20:23

Action in progress: Action Completed - NO3 (Information Page) WAK31/12/2025  22:20:32

Outcome : Completed - NO3 (Information Page) WAK31/12/2025  22:20:32

Action Started - K1  Ed Rigg (Mobile) WAK31/12/2025  22:20:34

L:1 Audio Warning Live audio sent31/12/2025  22:20:36

C:6 COURTYARD31/12/2025  22:20:42

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) WAK31/12/2025  22:21:10

Outcome : Attempted - KO1  Ed Rigg (Mobile) WAK31/12/2025  22:21:10

Action Started - N3 (Information Page) WAK31/12/2025  22:21:13

Action in progress: Action Completed - NO3 (Information Page) WAK31/12/2025  22:21:17

Action Started - K1  Ed Rigg (Mobile) WAK31/12/2025  22:21:19

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:21:21

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:21:21

False alarm cancelled (Opr) WAK31/12/2025  22:21:53

Cause Added - 7 - No Response - Text/Email Sent Where Possible (214) WAK31/12/2025  22:21:53

Alarm closed (Opr) WAK31/12/2025  22:21:53

Signals received during alarm handling

31/12/2025  22:20:31 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:20:27

VSS Picture received

31/12/2025  22:20:47 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:20:42

VSS Picture received

31/12/2025  22:21:01 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:20:56

VSS Picture received

31/12/2025  22:21:08 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:21:04

VSS Picture received

31/12/2025  22:21:21 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:21:17

VSS Picture received

31/12/2025  22:21:46 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:21:41

VSS Picture received

31/12/2025  22:44:47  4 NO3KT1 31/12/2025  22:46:20Line Crossed  

Line Crossed T:1 A:VSS Transmitter(1) C:4 FRONT DOOR 2025-12-31,22:44:43 Alarm 

Probability Score: 95

SL31/12/2025  22:44:47

Being Handled Line Crossed - Site Armed SL31/12/2025  22:44:52

Action Started - N3 (Information Page) SL31/12/2025  22:44:56

Operator reviewed message (22:44:47 31-12) Duration: 4 Seconds SL31/12/2025  22:44:58

Action in progress: Action Completed - NO3 (Information Page) SL31/12/2025  22:45:05

Outcome : Completed - NO3 (Information Page) SL31/12/2025  22:45:05

L:1 Audio Warning Live audio sent31/12/2025  22:45:11

C:4 FRONT DOOR31/12/2025  22:45:17

Action Started - K1  Ed Rigg (Mobile) SL31/12/2025  22:45:40

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) SL31/12/2025  22:45:42

Outcome : Attempted - KO1  Ed Rigg (Mobile) SL31/12/2025  22:45:42

1 gentleman seen on camera  audio and tried kh SL31/12/2025  22:45:55

Action Started - K1  Ed Rigg (Mobile) SL31/12/2025  22:45:57

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:45:58

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:45:58

Being Handled Line Crossed - Site Armed SL31/12/2025  22:46:13

TS - TEXT SENT KEYHOLDERS NOT AVAILABLE SL31/12/2025  22:46:20

Operator closed (Opr) SL31/12/2025  22:46:20

C:4 FRONT DOOR31/12/2025  22:46:21

Signals received during alarm handling

31/12/2025  22:46:06 T:1 A:VSS Transmitter(1) C:4 FRONT 

DOOR 2025-12-31,22:46:02

Line Crossed

31/12/2025  22:49:03  7 KT1 31/12/2025  22:49:42VSS Picture received  

VSS Picture received T:1 A:VSS Transmitter(1) C:7 FLAT ROOF 2025-12-31,22:48:58 

Alarm Probability Score: 81

SL31/12/2025  22:49:03

Being Handled VSS Picture received - Site Armed SL31/12/2025  22:49:15

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Action Started - K1  Ed Rigg (Mobile) SL31/12/2025  22:49:21

Operator reviewed message (22:49:03 31-12) Duration: 4 Seconds SL31/12/2025  22:49:21

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) SL31/12/2025  22:49:22

Outcome : Attempted - KO1  Ed Rigg (Mobile) SL31/12/2025  22:49:22

Action Started - K1  Ed Rigg (Mobile) SL31/12/2025  22:49:29

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:49:30

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:49:30

Cause Added - 5 - Informed - Unauthorised Person Seen on Site (205) SL31/12/2025  22:49:37

C:7 FLAT ROOF31/12/2025  22:49:41

X-ACTIONS COMPLETED SL31/12/2025  22:49:42

Operator closed (Opr) SL31/12/2025  22:49:42

31/12/2025  22:50:25  7 NO3KT1 31/12/2025  22:53:37VSS Picture received  

VSS Picture received T:1 A:VSS Transmitter(1) C:7 FLAT ROOF 2025-12-31,22:50:21 

Alarm Probability Score: 87

KRD31/12/2025  22:50:25

Being Handled VSS Picture received - Site Armed KRD31/12/2025  22:51:12

Operator reviewed message (22:50:25 31-12) Duration: 4 Seconds KRD31/12/2025  22:51:21

Action Started - N3 (Information Page) KRD31/12/2025  22:51:22

L:1 Audio Warning Live audio sent31/12/2025  22:51:36

C:7 FLAT ROOF31/12/2025  22:51:41

Action in progress: Action Completed - NO3 (Information Page) KRD31/12/2025  22:51:55

Outcome : Completed - NO3 (Information Page) KRD31/12/2025  22:51:55

Action Started - K1  Ed Rigg (Mobile) KRD31/12/2025  22:52:42

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) KRD31/12/2025  22:52:44

Outcome : Attempted - KO1  Ed Rigg (Mobile) KRD31/12/2025  22:52:44

Action Started - K1  Ed Rigg (Mobile) KRD31/12/2025  22:53:03

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:53:04

Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT31/12/2025  22:53:04

False alarm cancelled (Opr) KRD31/12/2025  22:53:37

Cause Added - 7 - No Response - Text/Email Sent Where Possible (214) KRD31/12/2025  22:53:37

Alarm closed (Opr) KRD31/12/2025  22:53:37

Signals received during alarm handling

31/12/2025  22:50:36 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:50:32

VSS Picture received

31/12/2025  22:51:18 T:1 A:VSS Transmitter(1) C:4 FRONT 

DOOR 2025-12-31,22:51:12

VSS Picture received

31/12/2025  22:52:03 T:1 A:VSS Transmitter(1) C:4 FRONT 

DOOR 2025-12-31,22:51:59

VSS Picture received

31/12/2025  22:52:20 T:1 A:VSS Transmitter(1) C:4 FRONT 

DOOR 2025-12-31,22:52:16

VSS Picture received

31/12/2025  22:52:50 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:52:47

VSS Picture received

31/12/2025  22:53:15 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:53:12

VSS Picture received

31/12/2025  22:53:21 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:53:18

VSS Picture received

31/12/2025  22:53:29 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,22:53:26

VSS Picture received

31/12/2025  23:24:03  7 KT1 31/12/2025  23:27:44VSS Picture received  

VSS Picture received T:1 A:VSS Transmitter(1) C:7 FLAT ROOF 2025-12-31,23:23:59 

Alarm Probability Score: 55

SL31/12/2025  23:24:03

Being Handled VSS Picture received - Site Armed SL31/12/2025  23:24:07

Operator reviewed message (23:24:03 31-12) Duration: 4 Seconds SL31/12/2025  23:24:12

Action Started - K1  Ed Rigg (Mobile) SL31/12/2025  23:24:25

Action in progress: Ans machine. No message left - KO1  Ed Rigg (Mobile) SL31/12/2025  23:24:27

Outcome : Attempted - KO1  Ed Rigg (Mobile) SL31/12/2025  23:24:27

Action Started - K1  Ed Rigg (Mobile) SL31/12/2025  23:24:30

Action in progress: SMS sent - KT1  Ed Rigg (Mobile) AUT31/12/2025  23:24:30

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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Outcome : Contacted No Response Required - KT1  Ed Rigg (Mobile) AUT31/12/2025  23:24:30

C:7 FLAT ROOF31/12/2025  23:24:31

people moving about outside premises audio issued and tried kh again  only 1 kh listed = 

straight to answerphone on checking logs there has been more than 3 failed activations 

unable to contact a kh therefore placed cameras out for 24 hrs and

SL31/12/2025  23:27:34

email sent to vss admin team at emcs SL31/12/2025  23:27:34

False alarm cancelled (Opr) SL31/12/2025  23:27:43

Cause Added - 7 - No Response - Text/Email Sent Where Possible (214) SL31/12/2025  23:27:43

Alarm closed (Opr) SL31/12/2025  23:27:44

Signals received during alarm handling

31/12/2025  23:26:17 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,23:26:16 Media 

download suppressed

VSS Picture received

31/12/2025  23:26:33 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,23:26:33 Media 

download suppressed

VSS Picture received

31/12/2025  23:26:59 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,23:26:59 Media 

download suppressed

VSS Picture received

31/12/2025  23:27:26 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,23:27:24 Media 

download suppressed

VSS Picture received

31/12/2025  23:27:36 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,23:27:35 Media 

download suppressed

VSS Picture received

31/12/2025  23:27:43 T:1 A:VSS Transmitter(1) C:6 

COURTYARD 2025-12-31,23:27:43 Media 

download suppressed

VSS Picture received

Actions P = Police, K = Keyholder Group, S = Site, A = Special Action, N = Info Page, F = Fire, G = Gen Agency

Legend: I = Installer, M = Medical, C - Command, R = Report, T = Guard Tour, E = Enter Cause, L = Link Account
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